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          28th April 2020 

 

Dear Parent(s)/Carer(s) 
 
 

Unfortunately, due to current school closures aimed at preventing the spread of Covid-19 
we have had to take the decision to cancel all trips that were due to take place in the latter part 
of the spring term. As there is presently no time frame for when schools will be able to re-open 
we have also taken the decision to cancel all trips that were booked in the summer term. If the 
academy does re-open before the end of the summer term the senior leadership team will 
consider the possibility of trips taking place but this is not a decision that can currently be made 
as it is dependent upon government guidelines.  

 
We have been working hard to ensure that we can make the refunds due to parents who 

have paid their annual trip contributions and for those year 6 parents who have paid for the 
residential trip.  We are now in a position to begin the processing of refunds which will be made 
via ParentPay. The refunded money will be returned to your parent account from which you are 
then able to withdraw the funds back to your original payment method. If you do not know your 
ParentPay log in details please contact the academy office who will be able to assist.  

 
If you currently have arrears on any other payment items assigned to your account such as 

lunches or Oasis Plus, the refunded money will be directed to clear those arrears before the 
refunded money is made available for you to withdraw. We will be contacting parents with 
available funds for Oasis Plus, lunches and nursery to discuss refunds over the next two weeks 
unless you have already requested a refund.  

 
Thank you for your patience in waiting for trip refunds, we will be processing everything as 

quickly as we can in the academy office but please note, as each refund must be made 
individually we anticipate it will take about two weeks to complete the refund process. Due to 
social distancing guidelines there are a limited number of staff available to complete this task in 
the academy.  
 
 
Yours faithfully,  
 

 
 
Emily Hobson 
 
Principal 

 


