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��� ,QWURGXFWLRQ

2DVLV�(WKRV

2XU�HWKRV�LV�URRWHG�LQ�ZKDW�ZH�EHOLHYH�DQG�ZKR�ZH�DUH��

x :H�KDYH�D�SDVVLRQ�WR�LQFOXGH�HYHU\RQH
x :H KDYH�D�GHVLUH�WR�WUHDW�HYHU\RQH�HTXDOO\��UHVSHFWLQJ�GLIIHUHQFHV
x :H�KDYH�D�FRPPLWPHQW�WR�KHDOWK\�DQG�RSHQ�UHODWLRQVKLSV
x :H�KDYH�D�GHHS�VHQVH�RI�KRSH�WKDW�WKLQJV�FDQ�FKDQJH�DQG�EH�WUDQVIRUPHG
x :H�SHUVHYHUH�DQG�NHHS�JRLQJ�IRU�WKH�ORQJ�KDXO

2XU�(GXFDWLRQ�&KDUWHU VHWV�RXW�RXU�FRPPLWPHQW�WR�ZRUN�LQ�SDUWQHUVKLS�ZLWK�RXU�FRPPXQLWLHV�WR�
WUDQVIRUP�OLYHV�DQG�FUHDWH�D�FXOWXUH�RI�H[FHOOHQFH�IRU�DOO��7R�KHOS�DFKLHYH�WKLV��ZH�PDNH�JUHDW�
OHDUQLQJ�WKH�FRUQHUVWRQH�RI�HYHU\WKLQJ�WKDW�ZH�GR��

2DVLV�&RPPXQLW\�/HDUQLQJ��2&/��LV�FRPPLWWHG�WR�KHOSLQJ�\RXQJ�SHRSOH�GHYHORS�ORYLQJ�DQG�
UHVSHFWIXO�UHODWLRQVKLSV�DQG�D�UHVSRQVLEOH�DWWLWXGH�WR�LQWLPDF\�DQG�VH[��7KH�2DVLV�(WKRV�LV DW�WKH�
KHDUW�RI�DOO�WHDFKLQJ�RQ�UHODWLRQVKLSV�DQG�VH[XDO�KHDOWK��LQFOXGLQJ�WKH�FRPPLWPHQW�WR�SURPRWLQJ�
KHDOWK\�DQG�SRVLWLYH�UHODWLRQVKLSV��WUHDWLQJ�HYHU\RQH�HTXDOO\�DQG�UHVSHFWLQJ�GLIIHUHQFHV��2&/
UHFRJQLVHV�WKH�EUHDGWK RI�KXPDQ�GLYHUVLW\�DQG�LV�FRPPLWWHG�WR�SURYLGLQJ�VH[�DQG�UHODWLRQVKLS�
HGXFDWLRQ�ZKLFK�YDOXHV�WKLV�GLYHUVLW\��2&/ DOVR�UHFRJQLVHV�WKDW�LW�KDV�DQ�REOLJDWLRQ�WR�WDNH�SRVLWLYH�
DFWLRQ�WR�EXLOG�D�FXOWXUH�ZKHUH�DQ\�RFFXUUHQFHV�RI�VH[LVP��PLVRJ\Q\��KRPRSKRELD�DQG�JHQGHU�
VWHUHRW\SHV�DUH�LGHQWLILHG�DQG WDFNOHG UDWKHU�WKDQ�EHLQJ�WROHUDWHG��$OO�DGXOWV KDYH�DQ�LPSRUWDQW�
UROH�WR�SOD\�LQ�PRGHOOLQJ�SRVLWLYH�EHKDYLRXUV��

��� :KDW�LV�WKLV�SROLF\�DERXW"

,Q�EULHI

7KH�DLP�RI�WKLV�SROLF\ LV�WR�FODULI\�WKH�VWDWXWRU\�UHTXLUHPHQWV�RI�UHODWLRQVKLS�HGXFDWLRQ��VH[�DQG�
UHODWLRQVKLS�DQG�KHDOWK�HGXFDWLRQ�WR�DOO�WHDFKHUV��SDUHQWV��FDUHUV�DQG�VWXGHQWV�

,Q�PRUH�GHWDLO

$GGLWLRQDO DLPV�DUH�
x WR�HQVXUH�WKH�FXUULFXOXP�LV�WDXJKW�VHQVLWLYHO\�DQG�LQFOXVLYHO\��ZLWK�UHVSHFW�WR�WKH�EDFNJURXQGV�

DQG�EHOLHIV�RI�VWXGHQWV DQG�SDUHQWV�
x SURYLGH�D�IUDPHZRUN�LQ�ZKLFK�VHQVLWLYH�GLVFXVVLRQV�FDQ�WDNH�SODFH
x HQVXUH�WKDW�VWXGHQWV�KDYH�DFFXUDWH��REMHFWLYH�DQG�DSSURSULDWH�LQIRUPDWLRQ
x FUHDWH�D�SRVLWLYH�FXOWXUH�DURXQG�LVVXHV�RI�VH[XDOLW\�DQG�UHODWLRQVKLSV
x WR�GHYHORS�DQ�XQGHUVWDQGLQJ��IRU�DOO�VWXGHQWV��RI�KHDOWK\�UHODWLRQVKLSV��DFFHSWDEOH�EHKDYLRXU�

DQG�WKH�ULJKW�RI�HYHU\RQH�WR�HTXDO�WUHDWPHQW
x WR�IRVWHU�VWXGHQW ZHOOEHLQJ�DQG�GHYHORS�UHVLOLHQFH�DQG�FKDUDFWHU��NLQGQHVV��LQWHJULW\��

JHQHURVLW\��DQG�KRQHVW\
x KHOS�\RXQJ�SHRSOH�WR�EHFRPH�VXFFHVVIXO�DQG�KDSS\�DGXOWV�ZKR�PDNH�D�PHDQLQJIXO�

FRQWULEXWLRQ�WR�VRFLHW\

7KLV�SROLF\�VWDWHPHQW�LV�GHVLJQHG�WR�EH�FRPSOHPHQWDU\�WR��DQG�VXSSRUWLYH�RI��WKH�UROH�RI�
SDUHQWV�FDUHUV�LQ�HGXFDWLQJ�WKHLU�FKLOGUHQ�DERXW�VH[� UHODWLRQVKLSV DQG�KHDOWK��,W�UHFRJQLVHV�WKDW�WKH�
SULPH�UHVSRQVLELOLW\�IRU�EULQJLQJ�XS�FKLOGUHQ�UHVWV�ZLWK�SDUHQWV�DQG�FDUHUV�
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��� :KR�LV�WKLV�SROLF\�IRU"

7KLV�SROLF\�DSSOLHV�WR�WHDFKHU��VXSSRUW�VWDII�DQG�OHDGHUV��

��� 3ROLF\�6WDWHPHQW

7KLV�7UXVW�ZLGH�SROLF\�KDV�EHHQ�GHYHORSHG�ZLWK�WKH�VXSSRUW�RI�FROOHDJXHV�LQ�SULPDU\��VHFRQGDU\�DQG�
DOO�WKURXJK�DFDGHPLHV�DV�ZHOO�DV�WKRVH�QDWLRQDO�OHDGHUV�UHVSRQVLEOH�IRU�JRYHUQDQFH��GHOHJDWHG�IURP�
WKH�7UXVW�%RDUG���7KLV�GRFXPHQW�JLYHV�FOHDU�JXLGDQFH�WR�HDFK�DFDGHP\��

(DFK�DFDGHP\�PXVW�KDYH�D�ORFDOLVHG�SROLF\�WKDW�VKRXOG�EH�GHYHORSHG�LQ�FRQVXOWDWLRQ�ZLWK�
VWDII��VWXGHQWV DQG�SDUHQWV��

7KH�FRQVXOWDWLRQ�DQG�SROLF\�GHYHORSPHQW�SURFHVV�LQYROYHG�WKH�IROORZLQJ�VWHSV�

�� 5HYLHZ�± D�PHPEHU�RI�VWDII�RU�ZRUNLQJ�JURXS�SXOOV WRJHWKHU�DOO�UHOHYDQW�LQIRUPDWLRQ�LQFOXGLQJ�
UHOHYDQW�QDWLRQDO�DQG�ORFDO�JXLGDQFH�

�� 6WDII�FRQVXOWDWLRQ�± DOO�VFKRRO�VWDII�DUH�JLYHQ�WKH�RSSRUWXQLW\�WR�ORRN�DW�WKH�SROLF\�DQG�PDNH�
UHFRPPHQGDWLRQV

�� 3DUHQW�VWDNHKROGHU�FRQVXOWDWLRQ�± SDUHQWV�DQG�DQ\�LQWHUHVWHG�SDUWLHV�DUH�LQYLWHG�WR�DWWHQG�D�
PHHWLQJ�DERXW�WKH�SROLF\

�� 3XSLO�FRQVXOWDWLRQ�± LQYHVWLJDWH ZKDW�H[DFWO\�VWXGHQWV ZDQW�IURP�WKHLU�56(
�� 5DWLILFDWLRQ�± RQFH�DPHQGPHQWV�DUH�PDGH��WKH�SROLF\�LV�DJUHHG�ZLWK�WKH�5HJLRQDO�'LUHFWRU

/RFDOLVHG�SROLFLHV�VKRXOG�LQFOXGH�VHFWLRQV�FRYHULQJ��

x GHWDLOV�RI�FRQWHQW�VFKHPH�RI�ZRUN�DQG�ZKHQ�HDFK�WRSLF�LV�WDXJKW��WDNLQJ�DFFRXQW�RI�WKH�DJH�
RI�VWXGHQWV

x ZKR�GHOLYHUV�HLWKHU�5HODWLRQVKLSV�(GXFDWLRQ�RU�56( DQG�ZKR�OHDGV�WKLV�DUHD�RI�WKH�
FXUULFXOXP�

x KRZ�WKH�SROLF\�KDV�EHHQ�SURGXFHG��DQG�KRZ�LW�ZLOO�EH�NHSW�XQGHU�UHYLHZ��LQ�ERWK�FDVHV�
ZRUNLQJ�ZLWK�SDUHQWV�

x KRZ�GHOLYHU\�RI�WKH�FRQWHQW�ZLOO�EH�PDGH�DFFHVVLEOH�WR�DOO�VWXGHQWV��LQFOXGLQJ�WKRVH�ZLWK�
6(1'�H[SODQDWLRQ�RI�WKH�ULJKW�WR�ZLWKGUDZ�

x UHTXLUHPHQWV�RQ�VFKRROV�LQ�ODZ�H�J��WKH�(TXDOLW\�$FW��SOHDVH�VHH�7KH�(TXDOLW\�$FW������DQG�
VFKRROV��'HSDUWPHQWDO�DGYLFH��

x KRZ�RIWHQ�WKH�SROLF\�LV�XSGDWHG�
x ZKR�DSSURYHV�WKH�SROLF\�

��� 7KH�UHTXLUHPHQWV�WKDW�DSSO\�WR�WKLV�SROLF\

6WDWXWRU\�UHTXLUHPHQWV

$V�D�PXOWL�DFDGHP\�WUXVW�ZH�PXVW�SURYLGH�UHODWLRQVKLSV�HGXFDWLRQ�WR�DOO�VWXGHQWV DV�SHU�VHFWLRQ����
RI�WKH�&KLOGUHQ�DQG�6RFLDO�ZRUN�DFW������
,Q�WHDFKLQJ�56(��ZH�DUH�UHTXLUHG�E\�RXU�IXQGLQJ�DJUHHPHQWV�WR�KDYH�UHJDUG�WR�JXLGDQFH LVVXHG�E\�
WKH�VHFUHWDU\�RI�VWDWH�DV�RXWOLQHG�LQ�VHFWLRQ�����RI�WKH�(GXFDWLRQ�$FW������

$FDGHPLHV�PXVW�IROORZ�WKH�JXLGDQFH�RXWOLQHG�LQ�WKH�GRFXPHQW��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�UHODWLRQVKLSV�HGXFDWLRQ�UHODWLRQVKLSV�DQG�VH[�
HGXFDWLRQ�UVH�DQG�KHDOWK�HGXFDWLRQ
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7KH (TXDOLW\�$FW����� GHWDLOV VRPH�NH\�HTXDOLW\�SURYLVLRQV�IRU�WKH�GHOLYHU\�RI�HGXFDWLRQ�DQG�D�GXW\�
IRU�SXEOLF�ERGLHV��VXFK�DV�2&/��WR�KDYH�GXH�UHJDUG�WR�WKH�QHHG�WR�HOLPLQDWH�GLVFULPLQDWLRQ��DGYDQFH�
HTXDOLW\�RI�RSSRUWXQLW\�DQG�IRVWHU�JRRG�UHODWLRQVKLSV�EHWZHHQ�GLIIHUHQW�JURXSV��3XEOLF�VHFWRU�(TXDOLW\�
'XW\���7KHUH�DUH�WKUHH�NH\�HOHPHQWV��

x (OLPLQDWH�GLVFULPLQDWLRQ�DQG�RWKHU�FRQGXFW�WKDW�LV�SURKLELWHG�E\�WKH�$FW�
x $GYDQFH�HTXDOLW\�RI�RSSRUWXQLW\�EHWZHHQ�SHRSOH�ZKR�VKDUH�D�SURWHFWHG�FKDUDFWHULVWLF��DJH��

VH[��UDFH��GLVDELOLW\��UHOLJLRQ�RU�EHOLHI��JHQGHU�UHDVVLJQPHQW��SUHJQDQF\�RU�PDWHUQLW\��
PDUULDJH�RU�FLYLO�SDUWQHUVKLS��RU�VH[XDO�RULHQWDWLRQ��DQG�SHRSOH�ZKR�GR�QRW�VKDUH�LW�

x )RVWHU�JRRG�UHODWLRQV�DFURVV�DOO�FKDUDFWHULVWLFV�� EHWZHHQ�SHRSOH�ZKR�VKDUH�D�SURWHFWHG�
FKDUDFWHULVWLF�DQG�SHRSOH�ZKR�GR�QRW�VKDUH�LW

$FDGHPLHV�PXVW�DOVR�EH�PLQGIXO�RI�WKH�6(1'�&RGH�RI�3UDFWLFH�ZKHQ�SODQQLQJ�IRU�WKHVH�VXEMHFWV�
KWWSV���DVVHWV�SXEOLVKLQJ�VHUYLFH�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��
������6(1'B&RGHBRIB3UDFWLFHB-DQXDU\B�����SGI

'HOLYHU\�RI�65(

x $FDGHPLHV�DUH�IUHH�WR�GHWHUPLQH�KRZ�WR�GHOLYHU�WKH�FRQWHQW�VHW�RXW�LQ�WKLV�JXLGDQFH��LQ�WKH�
FRQWH[W�RI�D�EURDG�DQG�EDODQFHG�FXUULFXOXP

x 'HOLYHU\�RI�WKH�FXUULFXOXP�PXVW�EH�KLJK�TXDOLW\��HYLGHQFH�EDVHG�DQG�DJH�DSSURSULDWH
x 3DUHQWV�KDYH�WKH�ULJKW�WR�UHTXHVW�WKDW�WKHLU�FKLOG�EH�ZLWKGUDZQ�IURP�VRPH�RU�DOO�RI�VH[�

HGXFDWLRQ�GHOLYHUHG�DV�SDUW�RI�VWDWXWRU\�56( �VHH�GHWDLO�LQ�VXEVHTXHQW�VHFWLRQ�RI�WKLV�SROLF\�
x (IIHFWLYH�WHDFKLQJ�LQ�WKHVH�VXEMHFWV�ZLOO�HQVXUH�WKDW�FRUH�NQRZOHGJH�LV�EURNHQ�GRZQ�LQWR�XQLWV�

RI�PDQDJHDEOH�VL]H�DQG�FRPPXQLFDWHG�FOHDUO\�WR�VWXGHQWV��LQ�D�FDUHIXOO\�VHTXHQFHG�ZD\��
ZLWKLQ�D�SODQQHG�SURJUDPPH�RU�OHVVRQV

x 7HDFKLQJ�ZLOO�LQFOXGH�VXIILFLHQW�ZHOO�FKRVHQ�RSSRUWXQLWLHV�DQG�FRQWH[WV�IRU�VWXGHQWV WR�HPEHG�
QHZ�NQRZOHGJH�VR�WKDW�LW�FDQ�EH�XVHG�FRQILGHQWO\�LQ�UHDO�OLIH�VLWXDWLRQV

x 56(�LV JHQHUDOO\ WDXJKW�ZLWKLQ�WKH�SHUVRQDO��VRFLDO��KHDOWK�DQG�HFRQRPLF��36+(��HGXFDWLRQ
FXUULFXOXP��%LRORJLFDO�DVSHFWV�RI�56(�DUH�XVXDOO\�WDXJKW�ZLWKLQ�WKH�VFLHQFH�FXUULFXOXP��DQG�
RWKHU�DVSHFWV�DUH�LQFOXGHG�LQ�UHOLJLRXV�HGXFDWLRQ��5(�

x 6WXGHQWV PD\�DOVR�UHFHLYH�VWDQG�DORQH�VH[�HGXFDWLRQ�VHVVLRQV

5HOLJLRQ�DQG�EHOLHI

7R�GHYHORS�DQ�HIIHFWLYH�ORFDOLVHG�SROLF\�DFDGHPLHV�VKRXOG�HQVXUH�WKDW�WKH\�KDYH�

x 'HYHORSHG�D�JRRG�XQGHUVWDQGLQJ�RI�VWXGHQWV¶�IDLWK�EDFNJURXQGV�
x (VWDEOLVKHG�SRVLWLYH�UHODWLRQVKLSV�EHWZHHQ�WKH�VFKRRO�DQG�ORFDO�IDLWK�FRPPXQLWLHV�KHOS�WR�

FUHDWH�D�FRQVWUXFWLYH�FRQWH[W�IRU�WKH�WHDFKLQJ�RI�WKHVH�VXEMHFWV�
x 7DNHQ�LQWR�DFFRXQW�WKH�UHOLJLRXV�EDFNJURXQG�RI�DOO�VWXGHQWV ZKHQ�SODQQLQJ�OHDUQLQJ��VR�WKDW�

WKH�WRSLFV�WKDW�DUH�LQFOXGHG�LQ�WKH�FRUH�FRQWHQW�LQ�WKLV�JXLGDQFH�DUH�DSSURSULDWHO\�KDQGOHG�
x &RPSOLHG�ZLWK�WKH�UHOHYDQW�SURYLVLRQV�RI�WKH�(TXDOLW\�$FW�������XQGHU�ZKLFK�UHOLJLRQ�RU�EHOLHI�

DUH�DPRQJVW�WKH�SURWHFWHG�FKDUDFWHULVWLFV�
x 7DNHQ�LQWR�DFFRXQW�IDLWK�SHUVSHFWLYHV��,Q�SDUWLFXODU��VFKRROV�ZLWK�D�UHOLJLRXV�FKDUDFWHU�PD\�

WHDFK�WKH�GLVWLQFWLYH�IDLWK�SHUVSHFWLYH�RQ�UHODWLRQVKLSV��DQG�EDODQFHG�GHEDWH�PD\�WDNH�SODFH�
DERXW�LVVXHV�WKDW�DUH�VHHQ�DV�FRQWHQWLRXV��)RU�H[DPSOH��DFDGHPLHV�PD\�ZLVK�WR�UHIOHFW�RQ�
IDLWK�WHDFKLQJV�DERXW�FHUWDLQ�WRSLFV�DV�ZHOO�DV�KRZ�WKHLU�IDLWK�LQVWLWXWLRQV�PD\�VXSSRUW�SHRSOH�
LQ�PDWWHUV�RI�UHODWLRQVKLSV�DQG�VH[
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x (QVXUHG�WKDW�WHDFKLQJ�VKRXOG�UHIOHFW�WKH�ODZ��LQFOXGLQJ�WKH�(TXDOLW\�$FW�������DV�LW�DSSOLHV�WR�
UHODWLRQVKLSV��VR�WKDW�\RXQJ�SHRSOH�FOHDUO\�XQGHUVWDQG�ZKDW�WKH�ODZ�DOORZV�DQG�GRHV�QRW�
DOORZ��DQG�WKH�ZLGHU�OHJDO�LPSOLFDWLRQV�RI�GHFLVLRQV�WKH\�PD\�PDNH�

6WXGHQWV�ZLWK�6(1'

x 5HODWLRQVKLSV�(GXFDWLRQ��56(�DQG�+HDOWK�(GXFDWLRQ�PXVW�EH�DFFHVVLEOH�IRU�DOO�VWXGHQWV��
7KLV�LV�SDUWLFXODUO\�LPSRUWDQW�ZKHQ�SODQQLQJ�WHDFKLQJ�IRU�VWXGHQWV ZLWK�VSHFLDO�HGXFDWLRQDO�
QHHGV�DQG�GLVDELOLWLHV�ZKR�UHSUHVHQW�D�ODUJH�PLQRULW\�RI�VWXGHQWV LQ�RXU�7UXVW�

x +LJK�TXDOLW\�WHDFKLQJ�WKDW�LV�GLIIHUHQWLDWHG�DQG�SHUVRQDOLVHG�ZLOO�EH�WKH�VWDUWLQJ�SRLQW�WR�
HQVXUH�DFFHVVLELOLW\��

x $GXOWV�VKRXOG�EH�DZDUH�WKDW�VRPH�VWXGHQWV DUH�PRUH�YXOQHUDEOH�WR�H[SORLWDWLRQ��EXOO\LQJ�DQG�
RWKHU�LVVXHV�GXH�WR�WKH�QDWXUH�RI�WKHLU�6(1'��5HODWLRQVKLSV�(GXFDWLRQ�DQG�56(�FDQ�DOVR�EH�
SDUWLFXODUO\�LPSRUWDQW�VXEMHFWV�IRU�VRPH�VWXGHQWV��IRU�H[DPSOH�WKRVH�ZLWK�6RFLDO��(PRWLRQDO�
DQG�0HQWDO�+HDOWK�QHHGV RU�OHDUQLQJ�GLVDELOLWLHV��6XFK�IDFWRUV�VKRXOG�EH�WDNHQ�LQWR�
FRQVLGHUDWLRQ�LQ�GHVLJQLQJ�DQG�WHDFKLQJ�WKHVH�VXEMHFWV��

x )RU�VRPH�6(1'�VWXGHQWV LQ�PDLQVWUHDP�VFKRROV�WKHUH�PD\�EH�D�QHHG�WR�WDLORU�FRQWHQW�DQG�
WHDFKLQJ�WR�PHHW�WKH�VSHFLILF�QHHGV�RI�VWXGHQWV DW�GLIIHUHQW�GHYHORSPHQWDO�VWDJHV��$V�ZLWK�DOO�
WHDFKLQJ�IRU�WKHVH�VXEMHFWV��DFDGHPLHV�VKRXOG�HQVXUH�WKDW�WKHLU�WHDFKLQJ�LV�VHQVLWLYH��DJH�
DSSURSULDWH��GHYHORSPHQWDOO\�DSSURSULDWH�DQG�GHOLYHUHG�ZLWK�UHIHUHQFH�WR�WKH�ODZ��

/HVELDQ��*D\��%LVH[XDO�DQG�7UDQVJHQGHU��/*%7��

,Q�WHDFKLQJ�5HODWLRQVKLSV�(GXFDWLRQ�DQG�56(��VFKRROV�VKRXOG�HQVXUH�WKDW�WKH�QHHGV�RI�DOO�VWXGHQWV
DUH�DSSURSULDWHO\�PHW��DQG�WKDW�DOO�VWXGHQWV XQGHUVWDQG�WKH�LPSRUWDQFH�RI�HTXDOLW\�DQG�UHVSHFW��

x 6FKRROV�VKRXOG�HQVXUH�WKDW�DOO�RI�WKHLU�WHDFKLQJ�LV�VHQVLWLYH�DQG�DJH�DSSURSULDWH�LQ�DSSURDFK�
DQG�FRQWHQW��

x 7HDFKLQJ�VWXGHQWV�DERXW�/*%7�VKRXOG�EH�IXOO\�LQWHJUDWHG�SURJUDPPHV�RI�VWXG\�IRU�WKLV�DUHD�
RI�WKH�FXUULFXOXP�UDWKHU�WKDQ�GHOLYHUHG�DV�D�VWDQG�DORQH�XQLW�RU�OHVVRQ

x $FDGHPLHV�DUH�IUHH�WR�GHWHUPLQH�KRZ�WKH\�GR�WKLV��DQG�ZH�H[SHFW�DOO�VWXGHQWV WR�KDYH�EHHQ�
WDXJKW�/*%7�FRQWHQW�DW�D�WLPHO\�SRLQW�DV�SDUW�RI�WKLV�DUHD�RI�WKH�FXUULFXOXP�

5HVRXUFHV

x 6FKRROV�VKRXOG�DVVHVV�HDFK�UHVRXUFH�WKDW�WKH\�SURSRVH�WR�XVH�WR�HQVXUH�WKDW�LW�LV�
DSSURSULDWH�IRU�WKH�DJH�DQG�PDWXULW\�RI�VWXGHQWV��DQG�VHQVLWLYH�WR�WKHLU�QHHGV

x 6FKRROV�VKRXOG�DOVR�HQVXUH�WKDW��ZKHQ�WKH\�FRQVXOW�ZLWK�SDUHQWV��WKH\�SURYLGH�H[DPSOHV�RI�
WKH�UHVRXUFHV�WKDW�WKH\�SODQ�WR�XVH�DV�WKLV�FDQ�EH�UHDVVXULQJ�IRU�SDUHQWV�DQG�HQDEOHV�WKHP�WR�
FRQWLQXH�WKH�FRQYHUVDWLRQV�VWDUWHG�LQ�FODVV�DW�KRPH��

x $�OLVW�RI�UHVRXUFHV��UHFRPPHQG�E\�FROOHDJXHV��FDQ�EH�IRXQG�LQ�$SSHQGL[�$��

5ROHV�DQG�UHVSRQVLELOLWLHV

7KH�&(2

7KH�&(2��LQ�FRQVXOWDWLRQ�ZLWK�WKH�1(7�DQG�&6*� ZLOO�DSSURYH�WKH�65(�SROLF\��RQ�EHKDOI�RI�WKH�
7UXVWHHV��7KH�&(2�ZLOO�KROG�5HJLRQDO�'LUHFWRUV�WR�DFFRXQW�IRU�LWV�LPSOHPHQWDWLRQ�
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5HJLRQDO�'LUHFWRUV �5'V��DQG�3ULQFLSDOV

5'V�ZLOO�FKHFN WKDW DFDGHP\�OHDGHUV HQVXUH�

x DOO�VWXGHQWV PDNH�SURJUHVV�LQ�DFKLHYLQJ�WKH�H[SHFWHG�HGXFDWLRQDO�RXWFRPHV�
x WKH�VXEMHFWV�DUH�ZHOO�OHG��HIIHFWLYHO\�PDQDJHG�DQG�ZHOO�SODQQHG��
x WKH�TXDOLW\�RI�SURYLVLRQ�LV�VXEMHFW�WR�UHJXODU�DQG�HIIHFWLYH�VHOI�HYDOXDWLRQ��
x WHDFKLQJ�LV�GHOLYHUHG�LQ�ZD\V�WKDW�DUH�DFFHVVLEOH�WR�DOO�VWXGHQWV ZLWK�6(1'��
x FOHDU�LQIRUPDWLRQ�LV�SURYLGHG�IRU�SDUHQWV�RQ�WKH�VXEMHFW�FRQWHQW�DQG�WKH�ULJKW�WR�UHTXHVW�WKDW�

WKHLU�FKLOG�LV�ZLWKGUDZQ��DQG�
x WKH�VXEMHFWV�DUH�UHVRXUFHG��VWDIIHG�DQG�WLPHWDEOHG�LQ�D�ZD\�WKDW�HQVXUHV�WKDW�WKH�VFKRRO�FDQ�

IXOILO�LWV�OHJDO�REOLJDWLRQV

6WDII�FROOHDJXHV�

6WDII�DUH�UHVSRQVLEOH�IRU�
x 'HOLYHULQJ�65(�LQ�D�VHQVLWLYH�ZD\
x 0RGHOOLQJ�SRVLWLYH�DWWLWXGHV�WR�65(
x 0RQLWRULQJ�SURJUHVV
x 5HVSRQGLQJ�WR�WKH�QHHGV�RI�LQGLYLGXDO�VWXGHQWV
x 5HVSRQGLQJ�DSSURSULDWHO\�WR�VWXGHQWV�ZKRVH�SDUHQWV�ZLVK�WKHP�WR�EH�ZLWKGUDZQ�IURP�WKH�

�QRQ�VFLHQFH� FRPSRQHQWV�RI�65(

6WDII�GR�QRW�KDYH�WKH�ULJKW�WR�RSW�RXW�RI�WHDFKLQJ�65(��6WDII�ZKR�KDYH�FRQFHUQV�DERXW�WHDFKLQJ�65(�
DUH�HQFRXUDJHG�WR�GLVFXVV�WKLV�ZLWK�WKH�3ULQFLSDO�

6WXGHQWV

6WXGHQWV�DUH�H[SHFWHG�WR�HQJDJH�IXOO\�LQ�65(�DQG��ZKHQ�GLVFXVVLQJ�LVVXHV�UHODWHG�WR�65(��WUHDW�
RWKHUV�ZLWK�UHVSHFW�DQG�VHQVLWLYLW\�

7KH�UROH�RI�SDUHQWV�DQG�WKHLU ULJKW�WR�ZLWKGUDZ

3DUHQWV�DQG�&DUHUV

x 7KH�UROH�RI�SDUHQWV�LQ�WKH�GHYHORSPHQW�RI�WKHLU�FKLOGUHQ¶V�XQGHUVWDQGLQJ�DERXW�UHODWLRQVKLSV�
LV�YLWDO��3DUHQWV�DUH�WKH�ILUVW�WHDFKHUV�RI�WKHLU�FKLOGUHQ��7KH\�KDYH�WKH�PRVW�VLJQLILFDQW�
LQIOXHQFH�LQ�HQDEOLQJ�WKHLU�FKLOGUHQ�WR�JURZ�DQG�PDWXUH�DQG�WR�IRUP�KHDOWK\�UHODWLRQVKLSV��

x $OO�VFKRROV�VKRXOG�ZRUN�FORVHO\�ZLWK�SDUHQWV�ZKHQ�SODQQLQJ�DQG�GHOLYHULQJ�WKHVH�VXEMHFWV��
6FKRROV�VKRXOG�HQVXUH�WKDW�SDUHQWV�NQRZ�ZKDW�ZLOO�EH�WDXJKW�DQG�ZKHQ��DQG�FOHDUO\�
FRPPXQLFDWH�WKH�IDFW�WKDW�SDUHQWV�KDYH�WKH�ULJKW�WR�UHTXHVW�WKDW�WKHLU�FKLOG�EH�ZLWKGUDZQ�IURP�
VRPH�RU�DOO�RI�VH[�HGXFDWLRQ�GHOLYHUHG�DV�SDUW�RI�VWDWXWRU\�56(��

x 3DUHQWV�VKRXOG�EH�JLYHQ�HYHU\�RSSRUWXQLW\�WR�XQGHUVWDQG�WKH�SXUSRVH�DQG�FRQWHQW�RI�
5HODWLRQVKLSV�(GXFDWLRQ�DQG�56(��*RRG�FRPPXQLFDWLRQ�DQG�RSSRUWXQLWLHV�IRU�SDUHQWV�WR�
XQGHUVWDQG�DQG�DVN�TXHVWLRQV�DERXW�WKH�VFKRRO¶V�DSSURDFK�KHOS�LQFUHDVH�FRQILGHQFH�LQ�WKH
FXUULFXOXP��
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:LWKGUDZDO

3DUHQWV�KDYH�WKH�ULJKW�WR�UHTXHVW�WKDW�WKHLU�FKLOG�EH�ZLWKGUDZQ�IURP�VRPH�RU�DOO�RI�WKH�QRQ�VFLHQFH�
FXUULFXOXP�VH[�HGXFDWLRQ�GHOLYHUHG�DV�SDUW�RI�VWDWXWRU\�56(��

x 2&/�H[SHFWV�WKH�3ULQFLSDO��RU�'HSXW\��WR�GLVFXVV�WKH�UHTXHVW�ZLWK�SDUHQWV�DQG��DV�
DSSURSULDWH��ZLWK�WKH�FKLOG�WR�HQVXUH�WKDW�WKHLU�ZLVKHV�DUH�XQGHUVWRRG�DQG�WR�FODULI\�WKH�QDWXUH�
DQG�SXUSRVH�RI�WKH�FXUULFXOXP��$OVR�WR�H[SODLQ�WKH�GHWULPHQWDO�HIIHFWV�WKDW�ZLWKGUDZDO�PLJKW�
KDYH�RQ�WKH�FKLOG

x $FDGHPLHV�ZLOO�GRFXPHQW�WKLV�SURFHVV�WR�HQVXUH�D�UHFRUG�LV�NHSW �VHH�$SSHQGL[�%�
x 2QFH�WKRVH�GLVFXVVLRQV�KDYH�WDNHQ�SODFH��H[FHSW�LQ�H[FHSWLRQDO�FLUFXPVWDQFHV��WKH�

DFDGHP\�VKRXOG�UHVSHFW�WKH�SDUHQWV¶�UHTXHVW�WR�ZLWKGUDZ�WKH�FKLOG��XS�WR�DQG�XQWLO�WKUHH�
WHUPV�EHIRUH�WKH�FKLOG�WXUQV�����$IWHU�WKDW�SRLQW��LI�WKH�FKLOG�ZLVKHV�WR�UHFHLYH�VH[�HGXFDWLRQ�
UDWKHU�WKDQ�EH�ZLWKGUDZQ��WKH�DFDGHP\�VKRXOG�PDNH�DUUDQJHPHQWV�WR�SURYLGH�WKH�FKLOG�ZLWK�
VH[�HGXFDWLRQ�GXULQJ�RQH�RI�WKRVH�WHUPV

x 7KLV�SURFHVV�LV�WKH�VDPH�IRU�VWXGHQWV ZLWK�6(1'��+RZHYHU�WKHUH�PD\�EH�H[FHSWLRQDO�
FLUFXPVWDQFHV�ZKHUH�WKH�KHDG�WHDFKHU�PD\�ZDQW�WR�WDNH�D�SXSLO¶V�VSHFLILF�QHHGV�DULVLQJ�IURP�
WKHLU�6(1'�LQWR�DFFRXQW�ZKHQ�PDNLQJ�WKLV�GHFLVLRQ

x 3ULQFLSDOV�ZLOO�DXWRPDWLFDOO\�JUDQW�D�UHTXHVW�WR�ZLWKGUDZ�D�SXSLO�IURP�DQ\�VH[�HGXFDWLRQ�
GHOLYHUHG�LQ�SULPDU\�VFKRROV��RWKHU�WKDQ�DV�SDUW�RI�WKH�VFLHQFH�FXUULFXOXP

x ,I�D�SXSLO�LV�H[FXVHG�IURP�VH[�HGXFDWLRQ��LW�LV�WKH�DFDGHP\¶V�UHVSRQVLELOLW\�WR�HQVXUH�WKDW�WKH�
SXSLO�UHFHLYHV�DSSURSULDWH��SXUSRVHIXO�HGXFDWLRQ�GXULQJ�WKH�SHULRG�RI�ZLWKGUDZDO

x 7KHUH�LV�QR�ULJKW�WR�ZLWKGUDZ�IURP�5HODWLRQVKLSV�(GXFDWLRQ�RU�+HDOWK�(GXFDWLRQ

6DIHJXDUGLQJ�

$W�WKH�KHDUW�RI�WKHVH�VXEMHFWV�WKHUH�LV�D�IRFXV�RQ�NHHSLQJ�FKLOGUHQ�VDIH��DQG�VFKRROV�FDQ�SOD\�DQ�
LPSRUWDQW�UROH�LQ�SUHYHQWDWLYH�HGXFDWLRQ��.HHSLQJ�&KLOGUHQ�6DIH�LQ�(GXFDWLRQ��.&6,(��VHWV�RXW�WKDW�
DOO�VFKRROV�DQG�FROOHJHV�VKRXOG�HQVXUH�FKLOGUHQ�DUH�WDXJKW�DERXW�VDIHJXDUGLQJ��LQFOXGLQJ�KRZ�WR�VWD\�
VDIH�RQOLQH��DV�SDUW�RI�SURYLGLQJ�D�EURDG�DQG�EDODQFHG�FXUULFXOXP��

*RRG�SUDFWLFH�DOORZV�FKLOGUHQ�DQ�RSHQ�IRUXP�WR�GLVFXVV�SRWHQWLDOO\�VHQVLWLYH�LVVXHV��6XFK�
GLVFXVVLRQV�FDQ�OHDG�WR�LQFUHDVHG�VDIHJXDUGLQJ�UHSRUWV��&KLOGUHQ�VKRXOG�EH�PDGH�DZDUH�RI�KRZ�WR�
UDLVH�WKHLU�FRQFHUQV�RU�PDNH�D�UHSRUW�DQG�KRZ�DQ\�UHSRUW�ZLOO�EH�KDQGOHG��7KLV�VKRXOG�LQFOXGH�
SURFHVVHV�ZKHQ�WKH\�KDYH�D�FRQFHUQ�DERXW�D�IULHQG�RU�SHHU��

6WDII�VKRXOG�QHYHU�SURPLVH�D�FKLOG�WKDW�WKH\�ZLOO�QRW�WHOO�DQ\RQH�DERXW�D�UHSRUW�RI�DEXVH��DV�WKLV�PD\�
XOWLPDWHO\�QRW�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��

,I�WHDFKHUV�KDYH�FRQFHUQV�DERXW�D�VSHFLILF�SXSLO�WKH\�PXVW�IROORZ�DFDGHP\�VDIHJXDUGLQJ�
SURFHGXUHV��

7UDLQLQJ

6WDII�ZLOO�UHTXLUH�WUDLQLQJ�WR�HQVXUH�WKDW�WKH\�IHHO�FRQILGHQW�WR�GHOLYHU�WKH�56(�DQG�+HDOWK�FXUULFXOXP��
6RPH�/RFDO�$XWKRULWLHV�DUH�DEOH�WR�SURYLGH�WUDLQLQJ�EXW�DOVR�RUJDQLVDWLRQV�VXFK�DV�6WRQHZDOO�DUH�XVHIXO�
VRXUFHV�RI�&3'
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0RQLWRULQJ�DUUDQJHPHQWV

7KH�GHOLYHU\�RI�65(�LV�PRQLWRUHG�E\�WKH�3ULQFLSDO�DQG�VHQLRU�FROOHDJXHV� 0RQLWRULQJ�FRXOG�LQFOXGH�
SODQQLQJ�VFUXWLQLHV��FRQYHUVDWLRQV�ZLWK�WHDFKHUV�DQG�VWXGHQWV�DV�ZHOO�DV OHDUQLQJ�ZDONV�
7KLV�SROLF\�ZLOO�EH�UHYLHZHG�E\�WKH�1DWLRQDO�(GXFDWLRQ�7HDP�UHJXODUO\��$W�HYHU\�UHYLHZ��WKH�SROLF\�
ZLOO�EH�DSSURYHG�E\�WKH�&(2��

65(�FXUULFXOXP���VHH�DSSHQGL[�&

3DVWRUDO�6XSSRUW�

$OO�VWXGHQWV�ZLOO�KDYH�DFFHVV�WR�SDVWRUDO�VXSSRUW��ERWK�LQ�SULPDU\�DQG�VHFRQGDU\�SKDVHV��7KHUH�
VKRXOG�EH�D�FOHDU�GXW\�RI�FDUH�LQ�FRXQVHOOLQJ�DQG�DGYLFH�WR�LQGLYLGXDO�VWXGHQWV��SDUWLFXODUO\�ZLWK�
UHJDUG�WR�WKHLU�VH[XDO�EHKDYLRXU��RULHQWDWLRQ�RU�LGHQWLW\��,W�ZLOO�UHTXLUH�VNLOOHG�MXGJHPHQW�WR�NQRZ�
ZKHQ�WR�FRXQVHO�DQG�ZKHQ��DQG�KRZ��WR�UHIHU�IRU�VSHFLDOLVW�FRXQVHOOLQJ�DQG�VXSSRUW�

/LQNV�ZLWK�RWKHU�SROLFLHV

7KLV�SROLF\�LV�OLQNHG�WR�WKH�IROORZLQJ�SROLFLHV�
x 2&/�6DIHJXDUGLQJ�SROLF\
x 2&/�$QWL�EXOO\LQJ SROLF\
x 2&/�6(1'�SROLF\
x 2&/�/HDUQLQJ�3ROLF\
x 2&/�3K\VLFDO�,QWHUYHQWLRQ�3ROLF\
x 2&/�6WDII�&RGH�RI�&RQGXFW�3ROLF\
x 2DVLV�1LQH�+DELWV
x 2&/�6WXGHQW�(TXDOLW\�DQG�'LYHUVLW\�3ROLF\



��
56(�3ROLF\
�9��6HSW������
�&KULV�&KDPEHUODLQ��6HSW������

$SSHQGLFHV�

$SSHQGL[�$���5HVRXUFHV

x (GXFDWH�DQG�&HOHEUDWH
KWWSV���ZZZ�HGXFDWHDQGFHOHEUDWH�RUJ�HGXFDWLRQ�

x 6WRQHZDOO
KWWSV���ZZZ�VWRQHZDOO�RUJ�XN�

x 6:*I/
KWWSV���VZJIO�RUJ�XN�UHVRXUFHV�

x 1DWLRQDO�2QOLQH�6DIHW\�6FKRRO
KWWSV���QDWLRQDORQOLQHVDIHW\�FRP�

x 163&&
KWWSV���ZZZ�QVSFF�RUJ�XN�NHHSLQJ�FKLOGUHQ�VDIH�

x -LJVDZ
KWWSV���ZZZ�MLJVDZSVKH�FRP�"JFOLG ($,D,4RE&K0,�
�7�S�\)�Z,9KE7W&K��E$=3($$<$6$$(J.9�B'B%Z(

x 36+(�$VVRFLDWLRQ�
KWWSV���ZZZ�SVKH�DVVRFLDWLRQ�RUJ�XN�FXUULFXOXP�DQG�UHVRXUFHV
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$SSHQGL[�%��3DUHQW�IRUP��ZLWKGUDZDO�IURP�VH[�HGXFDWLRQ�ZLWKLQ�56(�

72�%(�&203/(7('�%<�3$5(176

1DPH�RI�FKLOG <HDU�
JURXS

1DPH�RI�
SDUHQW

'DWH

5HDVRQ�IRU�ZLWKGUDZLQJ�IURP�VH[�HGXFDWLRQ�ZLWKLQ�UHODWLRQVKLSV�DQG�VH[�HGXFDWLRQ

$Q\�RWKHU�LQIRUPDWLRQ�\RX�ZRXOG�OLNH�WKH�VFKRRO�WR�FRQVLGHU

3DUHQW�
VLJQDWXUH

72�%(�&203/(7('�%<�7+(�6&+22/

$JUHHG�DFWLRQV�
IURP�
GLVFXVVLRQ�
ZLWK�SDUHQWV

,QFOXGH�QRWHV�IURP�GLVFXVVLRQV�ZLWK�SDUHQWV�DQG�DJUHHG�DFWLRQV�WDNHQ�

H�J��-RH�ZLOO�EH�WDNLQJ�SDUW�LQ�DOO�UHODWLRQVKLSV�OHVVRQV�DQG�GXULQJ�WKH�VH[�
HGXFDWLRQ�OHVVRQV��KH�ZLOO�EH�ZRUNLQJ�LQGHSHQGHQWO\�RQ�D�SURMHFW�LQ�WKH�<HDU���
FODVVURRP
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$SSHQGL[� &� &XUULFXOXP� GHWDLO� WDNHQ� IURP� WKH� 'I(� GRFXPHQW�� ³5HODWLRQVKLSV� (GXFDWLRQ��
5HODWLRQVKLSV�DQG�6H[�(GXFDWLRQ��56(��DQG�+HDOWK�(GXFDWLRQ´

KWWSV���DVVHWV�SXEOLVKLQJ�VHUYLFH�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��
������5HODWLRQVKLSVB(GXFDWLRQBB5HODWLRQVKLSVBDQGB6H[B(GXFDWLRQBB56(BBDQGB+HDOWKB(GXFDWL
RQ�SGI

5HODWLRQVKLSV�(GXFDWLRQ��3ULPDU\��

����7KH�IRFXV�LQ�SULPDU\�VFKRRO�VKRXOG�EH�RQ�WHDFKLQJ�WKH�IXQGDPHQWDO�EXLOGLQJ�EORFNV�DQG�
FKDUDFWHULVWLFV�RI�SRVLWLYH�UHODWLRQVKLSV��ZLWK�SDUWLFXODU�UHIHUHQFH�WR�IULHQGVKLSV��IDPLO\�UHODWLRQVKLSV��
DQG�UHODWLRQVKLSV�ZLWK�RWKHU�FKLOGUHQ�DQG�ZLWK�DGXOWV��

��� 7KLV�VWDUWV�ZLWK�VWXGHQWV EHLQJ�WDXJKW�DERXW�ZKDW�D�UHODWLRQVKLS�LV��ZKDW�IULHQGVKLS�LV��ZKDW�IDPLO\�
PHDQV�DQG�ZKR�WKH�SHRSOH�DUH�ZKR�FDQ�VXSSRUW�WKHP��)URP�WKH�EHJLQQLQJ�RI�SULPDU\�VFKRRO��
EXLOGLQJ�RQ�HDUO\�HGXFDWLRQ��VWXGHQWV VKRXOG�EH�WDXJKW�KRZ�WR�WDNH�WXUQV��KRZ�WR�WUHDW�HDFK�RWKHU�
ZLWK�NLQGQHVV��FRQVLGHUDWLRQ�DQG�UHVSHFW��WKH�LPSRUWDQFH�RI�KRQHVW\�DQG�WUXWKIXOQHVV��SHUPLVVLRQ�
VHHNLQJ�DQG�JLYLQJ��DQG�WKH�FRQFHSW�RI�SHUVRQDO�SULYDF\��(VWDEOLVKLQJ�SHUVRQDO�VSDFH�DQG�
ERXQGDULHV��VKRZLQJ�UHVSHFW�DQG�XQGHUVWDQGLQJ�WKH�GLIIHUHQFHV�EHWZHHQ�DSSURSULDWH�DQG�
LQDSSURSULDWH�RU�XQVDIH�SK\VLFDO��DQG�RWKHU��FRQWDFW�± WKHVH�DUH�WKH�IRUHUXQQHUV�RI�WHDFKLQJ�DERXW�
FRQVHQW��ZKLFK�WDNHV�SODFH�DW�VHFRQGDU\��

����5HVSHFW�IRU�RWKHUV�VKRXOG�EH�WDXJKW�LQ�DQ�DJH�DSSURSULDWH�ZD\� LQ�WHUPV�RI�XQGHUVWDQGLQJ�RQH¶V�
RZQ�DQG�RWKHUV¶�ERXQGDULHV�LQ�SOD\��LQ�QHJRWLDWLRQV�DERXW�VSDFH��WR\V��ERRNV��UHVRXUFHV�DQG�VR�RQ��

����)URP�WKH�EHJLQQLQJ��WHDFKHUV�VKRXOG�WDON�H[SOLFLWO\�DERXW�WKH�IHDWXUHV�RI�KHDOWK\�IULHQGVKLSV��
IDPLO\�UHODWLRQVKLSV�DQG RWKHU�UHODWLRQVKLSV�ZKLFK�\RXQJ�FKLOGUHQ�DUH�OLNHO\�WR�HQFRXQWHU��'UDZLQJ�
DWWHQWLRQ�WR�WKHVH�LQ�D�UDQJH�RI�FRQWH[WV�VKRXOG�HQDEOH�VWXGHQWV WR�IRUP�D�VWURQJ�HDUO\�XQGHUVWDQGLQJ�
RI�WKH�IHDWXUHV�RI�UHODWLRQVKLSV�WKDW�DUH�OLNHO\�WR�OHDG�WR�KDSSLQHVV�DQG�VHFXULW\��7KLV�ZLOO�DOVR�KHOS�
WKHP�WR�UHFRJQLVH�DQ\�OHVV�SRVLWLYH�UHODWLRQVKLSV�ZKHQ�WKH\�HQFRXQWHU�WKHP��

����7KH�SULQFLSOHV�RI�SRVLWLYH�UHODWLRQVKLSV�DOVR�DSSO\�RQOLQH�HVSHFLDOO\�DV��E\�WKH�HQG�RI�SULPDU\�
VFKRRO��PDQ\�FKLOGUHQ�ZLOO�DOUHDG\�EH�XVLQJ�WKH�LQWHUQHW��:KHQ�WHDFKLQJ�UHODWLRQVKLSV�FRQWHQW��
WHDFKHUV�VKRXOG�DGGUHVV�RQOLQH�VDIHW\�DQG�DSSURSULDWH�EHKDYLRXU�LQ�D�ZD\�WKDW�LV�UHOHYDQW�WR�
VWXGHQWV¶�OLYHV��7HDFKHUV�VKRXOG�LQFOXGH�FRQWHQW�RQ�KRZ�LQIRUPDWLRQ�DQG�GDWD�LV�VKDUHG�DQG�XVHG�LQ�
DOO�FRQWH[WV��LQFOXGLQJ RQOLQH��IRU�H[DPSOH��VKDULQJ�SLFWXUHV��XQGHUVWDQGLQJ�WKDW�PDQ\�ZHEVLWHV�DUH�
EXVLQHVVHV�DQG�KRZ�VLWHV�PD\�XVH�LQIRUPDWLRQ�SURYLGHG�E\�XVHUV�LQ�ZD\V�WKH\�PLJKW�QRW�H[SHFW��

����7HDFKLQJ�DERXW�IDPLOLHV�UHTXLUHV�VHQVLWLYH�DQG�ZHOO�MXGJHG�WHDFKLQJ�EDVHG�RQ�NQRZOHGJH�RI�
VWXGHQWV DQG�WKHLU�FLUFXPVWDQFHV��)DPLOLHV�RI�PDQ\�IRUPV�SURYLGH�D�QXUWXULQJ�HQYLURQPHQW�IRU�
FKLOGUHQ���)DPLOLHV�FDQ�LQFOXGH�IRU�H[DPSOH��VLQJOH�SDUHQW�IDPLOLHV��/*%7�SDUHQWV��IDPLOLHV�KHDGHG�
E\�JUDQGSDUHQWV��DGRSWLYH�SDUHQWV��IRVWHU�SDUHQWV�FDUHUV�DPRQJVW�RWKHU�VWUXFWXUHV���&DUH�QHHGV�WR�
EH�WDNHQ�WR�HQVXUH�WKDW�WKHUH�LV�QR�VWLJPDWLVDWLRQ�RI�FKLOGUHQ�EDVHG�RQ�WKHLU�KRPH�FLUFXPVWDQFHV�
DQG�QHHGV��WR�UHIOHFW�VHQVLWLYHO\�WKDW�VRPH�FKLOGUHQ�PD\�KDYH�D�GLIIHUHQW�VWUXFWXUH�RI�VXSSRUW�DURXQG�
WKHP��H�J��ORRNHG�DIWHU�FKLOGUHQ�RU�\RXQJ�FDUHUV��

����$�JURZLQJ�DELOLW\�WR�IRUP�VWURQJ�DQG�SRVLWLYH�UHODWLRQVKLSV�ZLWK�RWKHUV�GHSHQGV�RQ�WKH�GHOLEHUDWH�
FXOWLYDWLRQ�RI�FKDUDFWHU�WUDLWV�DQG�SRVLWLYH�SHUVRQDO�DWWULEXWHV���VRPHWLPHV�UHIHUUHG�WR�DV�µYLUWXHV¶��LQ�
WKH�LQGLYLGXDO��,Q�D�VFKRRO�ZLGH�FRQWH[W�ZKLFK�HQFRXUDJHV�WKH�GHYHORSPHQW�DQG�SUDFWLFH�RI�UHVLOLHQFH�
DQG�RWKHU�DWWULEXWHV��WKLV�LQFOXGHV�FKDUDFWHU�WUDLWV�VXFK�DV�KHOSLQJ�VWXGHQWV WR�EHOLHYH�WKH\�FDQ�
DFKLHYH��SHUVHYHUH�ZLWK�WDVNV��ZRUN�WRZDUGV�ORQJ�WHUP�UHZDUGV�DQG�FRQWLQXH�GHVSLWH�VHWEDFNV��

$ORQJVLGH�XQGHUVWDQGLQJ�WKH�LPSRUWDQFH�RI�VHOI�UHVSHFW�DQG�VHOI�ZRUWK��VWXGHQWV VKRXOG�GHYHORS�
SHUVRQDO�DWWULEXWHV�LQFOXGLQJ�KRQHVW\��LQWHJULW\��FRXUDJH��KXPLOLW\��NLQGQHVV��JHQHURVLW\��
WUXVWZRUWKLQHVV�DQG�D�VHQVH�RI�MXVWLFH��7KLV�FDQ�EH�DFKLHYHG�LQ�D�YDULHW\�RI�ZD\V LQFOXGLQJ�E\�
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SURYLGLQJ�SODQQHG�RSSRUWXQLWLHV�IRU�\RXQJ�SHRSOH�WR�XQGHUWDNH�VRFLDO�DFWLRQ��DFWLYH�FLWL]HQVKLS�DQG�
YROXQWDU\�VHUYLFH�WR�RWKHUV�ORFDOO\�RU�PRUH�ZLGHO\��

����5HODWLRQVKLSV�(GXFDWLRQ�DOVR�FUHDWHV�DQ�RSSRUWXQLW\�WR�HQDEOH�VWXGHQWV WR�EH�WDXJKW�DERXW�
SRVLWLYH�HPRWLRQDO�DQG�PHQWDO�ZHOOEHLQJ��LQFOXGLQJ�KRZ�IULHQGVKLSV�FDQ�VXSSRUW�PHQWDO�ZHOOEHLQJ��

����7KURXJK�5HODWLRQVKLSV�(GXFDWLRQ��DQG�56(���VFKRROV�VKRXOG�WHDFK�VWXGHQWV WKH�NQRZOHGJH�WKH\�
QHHG�WR�UHFRJQLVH�DQG�WR�UHSRUW�DEXVH��LQFOXGLQJ�HPRWLRQDO��SK\VLFDO�DQG�VH[XDO�DEXVH��,Q�SULPDU\�
VFKRROV��WKLV�FDQ�EH�GHOLYHUHG�E\�IRFXVLQJ�RQ�ERXQGDULHV�DQG�SULYDF\��HQVXULQJ�\RXQJ�SHRSOH�
XQGHUVWDQG�WKDW�WKH\�KDYH�ULJKWV�RYHU�WKHLU�RZQ�ERGLHV��7KLV�VKRXOG�DOVR�LQFOXGH�XQGHUVWDQGLQJ�
ERXQGDULHV�LQ�IULHQGVKLSV�ZLWK�SHHUV�DQG�DOVR�LQ�IDPLOLHV�DQG�ZLWK�RWKHUV��LQ�DOO�FRQWH[WV��LQFOXGLQJ�
RQOLQH��6WXGHQWV VKRXOG�NQRZ�KRZ�WR�UHSRUW�FRQFHUQV�DQG�VHHN�DGYLFH�ZKHQ�WKH\�VXVSHFW�RU�NQRZ�
WKDW�VRPHWKLQJ�LV�ZURQJ��$W�DOO�VWDJHV�LW�ZLOO�EH�LPSRUWDQW�WR�EDODQFH�WHDFKLQJ�FKLOGUHQ DERXW�PDNLQJ�
VHQVLEOH�GHFLVLRQV�WR�VWD\�VDIH��LQFOXGLQJ�RQOLQH��ZKLOVW�EHLQJ�FOHDU�LW�LV�QHYHU�WKH�IDXOW�RI�D�FKLOG�ZKR�
LV�DEXVHG�DQG�ZK\�YLFWLP�EODPLQJ�LV�DOZD\V�ZURQJ��7KHVH�VXEMHFWV�FRPSOHPHQW�+HDOWK�(GXFDWLRQ�
DQG�DV�SDUW�RI�D�FRPSUHKHQVLYH�SURJUDPPH�DQG�ZKROH�VFKRRO�DSSURDFK��WKLV�NQRZOHGJH�FDQ�
VXSSRUW�VDIHJXDUGLQJ�RI�FKLOGUHQ��

)DPLOLHV�DQG�
SHRSOH�ZKR�
FDUH�IRU�PH��

6WXGHQWV VKRXOG�NQRZ�
x 7KDW�IDPLOLHV�DUH�LPSRUWDQW�IRU�FKLOGUHQ�JURZLQJ�XS�EHFDXVH�WKH\�FDQ�

JLYH�ORYH��VHFXULW\�DQG�VWDELOLW\��
x 7KH�FKDUDFWHULVWLFV�RI�KHDOWK\�IDPLO\�OLIH��FRPPLWPHQW�WR�HDFK�RWKHU��

LQFOXGLQJ�LQ�WLPHV�RI�GLIILFXOW\��SURWHFWLRQ�DQG�FDUH�IRU�FKLOGUHQ�DQG�
RWKHU�IDPLO\�PHPEHUV��WKH�LPSRUWDQFH�RI�VSHQGLQJ�WLPH�WRJHWKHU�DQG�
VKDULQJ�HDFK�RWKHU¶V�OLYHV��

x 7KDW�RWKHUV¶�IDPLOLHV��HLWKHU�LQ�VFKRRO�RU�LQ�WKH�ZLGHU�ZRUOG��VRPHWLPHV�
ORRN�GLIIHUHQW�IURP�WKHLU�IDPLO\��EXW�WKDW�WKH\�VKRXOG�UHVSHFW�WKRVH�
GLIIHUHQFHV�DQG�NQRZ�WKDW�RWKHU�FKLOGUHQ¶V�IDPLOLHV�DUH�DOVR�
FKDUDFWHULVHG�E\�ORYH�DQG�FDUH��

x 7KDW�VWDEOH��FDULQJ�UHODWLRQVKLSV��ZKLFK�PD\�EH�RI�GLIIHUHQW�W\SHV��DUH�
DW�WKH�KHDUW�RI�KDSS\�IDPLOLHV��DQG�DUH�LPSRUWDQW�IRU�FKLOGUHQ¶V�VHFXULW\�
DV�WKH\�JURZ�XS��

x 7KDW�PDUULDJH�UHSUHVHQWV�D�IRUPDO�DQG�OHJDOO\�UHFRJQLVHG�FRPPLWPHQW�
RI�WZR�SHRSOH�WR�HDFK�RWKHU�ZKLFK�LV�LQWHQGHG�WR�EH�OLIHORQJ��

x +RZ�WR�UHFRJQLVH�LI�IDPLO\�UHODWLRQVKLSV�DUH�PDNLQJ�WKHP�IHHO�XQKDSS\�
RU�XQVDIH��DQG�KRZ�WR�VHHN�KHOS�RU�DGYLFH�IURP�RWKHUV�LI�QHHGHG��

&DULQJ�
IULHQGVKLSV�

6WXGHQWV VKRXOG�NQRZ�
� +RZ�LPSRUWDQW�IULHQGVKLSV�DUH�LQ�PDNLQJ�XV�IHHO�KDSS\�DQG�VHFXUH��

DQG�KRZ�SHRSOH�FKRRVH�DQG�PDNH�IULHQGV��
� 7KH�FKDUDFWHULVWLFV�RI�IULHQGVKLSV��LQFOXGLQJ�PXWXDO�UHVSHFW��

WUXWKIXOQHVV��WUXVWZRUWKLQHVV��OR\DOW\��NLQGQHVV��JHQHURVLW\��WUXVW��
VKDULQJ�LQWHUHVWV�DQG�H[SHULHQFHV�DQG�VXSSRUW�ZLWK�SUREOHPV�DQG�
GLIILFXOWLHV��

� 7KDW�KHDOWK\�IULHQGVKLSV�DUH�SRVLWLYH�DQG�ZHOFRPLQJ�WRZDUGV�RWKHUV��
DQG�GR�QRW�PDNH�RWKHUV�IHHO�ORQHO\�RU�H[FOXGHG��

� 7KDW�PRVW�IULHQGVKLSV�KDYH�XSV�DQG�GRZQV��DQG�WKDW�WKHVH�FDQ�RIWHQ�
EH�ZRUNHG�WKURXJK�VR�WKDW�WKH�IULHQGVKLS�LV�UHSDLUHG�RU�HYHQ�
VWUHQJWKHQHG��DQG�WKDW�UHVRUWLQJ�WR�YLROHQFH�LV�QHYHU�ULJKW��

� +RZ�WR�UHFRJQLVH�ZKR�WR�WUXVW�DQG�ZKR�QRW�WR�WUXVW��KRZ�WR�MXGJH�
ZKHQ�D�IULHQGVKLS�LV�PDNLQJ�WKHP�IHHO�XQKDSS\�RU�XQFRPIRUWDEOH��
PDQDJLQJ�FRQIOLFW��KRZ�WR�PDQDJH�WKHVH�VLWXDWLRQV�DQG�KRZ�WR�VHHN�
KHOS�RU�DGYLFH�IURP�RWKHUV��LI�QHHGHG��
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5HVSHFWIXO�
UHODWLRQVKLSV

6WXGHQWV VKRXOG�NQRZ�
� 7KH�LPSRUWDQFH�RI�UHVSHFWLQJ�RWKHUV��HYHQ�ZKHQ�WKH\�DUH�YHU\�

GLIIHUHQW�IURP�WKHP��IRU�H[DPSOH��SK\VLFDOO\��LQ�FKDUDFWHU��SHUVRQDOLW\�
RU�EDFNJURXQGV���RU�PDNH�GLIIHUHQW�FKRLFHV�RU�KDYH�GLIIHUHQW�
SUHIHUHQFHV�RU�EHOLHIV��

� 3UDFWLFDO�VWHSV�WKH\�FDQ�WDNH�LQ�D�UDQJH�RI�GLIIHUHQW�FRQWH[WV�WR�
LPSURYH�RU�VXSSRUW�UHVSHFWIXO�UHODWLRQVKLSV��

� 7KH�FRQYHQWLRQV�RI�FRXUWHV\�DQG�PDQQHUV��
� 7KH�LPSRUWDQFH�RI�VHOI�UHVSHFW�DQG�KRZ�WKLV�OLQNV�WR�WKHLU�RZQ�

KDSSLQHVV��
� 7KDW�LQ�VFKRRO�DQG�LQ�ZLGHU�VRFLHW\�WKH\�FDQ�H[SHFW�WR�EH�WUHDWHG�ZLWK�

UHVSHFW�E\�RWKHUV��DQG�WKDW�LQ�WXUQ�WKH\�VKRXOG�VKRZ�GXH�UHVSHFW�WR�
RWKHUV��LQFOXGLQJ�WKRVH�LQ�SRVLWLRQV�RI�DXWKRULW\��

� DERXW�GLIIHUHQW�W\SHV�RI�EXOO\LQJ��LQFOXGLQJ�F\EHUEXOO\LQJ���WKH�LPSDFW�
RI�EXOO\LQJ��UHVSRQVLELOLWLHV�RI�E\VWDQGHUV��SULPDULO\�UHSRUWLQJ�EXOO\LQJ�
WR�DQ�DGXOW��DQG�KRZ�WR�JHW�KHOS��

� :KDW�D�VWHUHRW\SH�LV��DQG�KRZ�VWHUHRW\SHV�FDQ�EH�XQIDLU��QHJDWLYH�RU�
GHVWUXFWLYH��

� 7KH�LPSRUWDQFH�RI�SHUPLVVLRQ�VHHNLQJ�DQG�JLYLQJ�LQ�UHODWLRQVKLSV�ZLWK�
IULHQGV��SHHUV�DQG�DGXOWV��

2QOLQH�
UHODWLRQVKLSV

6WXGHQWV VKRXOG�NQRZ�
� 7KDW�SHRSOH�VRPHWLPHV�EHKDYH�GLIIHUHQWO\�RQOLQH��LQFOXGLQJ�E\�

SUHWHQGLQJ�WR�EH�VRPHRQH�WKH\�DUH�QRW��
� 7KDW�WKH�VDPH�SULQFLSOHV�DSSO\�WR�RQOLQH�UHODWLRQVKLSV�DV�WR�IDFH�WR�

IDFH�UHODWLRQVKLSV��LQFOXGLQJ�WKH�LPSRUWDQFH�RI�UHVSHFW�IRU�RWKHUV�
RQOLQH�LQFOXGLQJ�ZKHQ�ZH�DUH�DQRQ\PRXV��

� 7KH�UXOHV�DQG�SULQFLSOHV�IRU�NHHSLQJ�VDIH�RQOLQH��KRZ�WR�UHFRJQLVH�
ULVNV��KDUPIXO�FRQWHQW�DQG�FRQWDFW��DQG�KRZ�WR�UHSRUW�WKHP��

� +RZ�WR�FULWLFDOO\�FRQVLGHU�WKHLU�RQOLQH�IULHQGVKLSV�DQG�VRXUFHV�RI�
LQIRUPDWLRQ�LQFOXGLQJ�DZDUHQHVV�RI�WKH�ULVNV�DVVRFLDWHG�ZLWK�SHRSOH�
WKH\�KDYH�QHYHU�PHW��

� +RZ�LQIRUPDWLRQ�DQG GDWD�LV�VKDUHG�DQG�XVHG�RQOLQH�

%HLQJ�VDIH� 6WXGHQWV VKRXOG�NQRZ�
� :KDW�VRUWV�RI�ERXQGDULHV�DUH�DSSURSULDWH�LQ�IULHQGVKLSV�ZLWK�SHHUV�

DQG�RWKHUV��LQFOXGLQJ�LQ�D�GLJLWDO�FRQWH[W���
� $ERXW�WKH�FRQFHSW�RI�SULYDF\�DQG�WKH�LPSOLFDWLRQV�RI�LW�IRU�ERWK�FKLOGUHQ�

DQG�DGXOWV��LQFOXGLQJ�WKDW�LW�LV�QRW�DOZD\V�ULJKW�WR�NHHS�VHFUHWV�LI�WKH\�
UHODWH�WR�EHLQJ�VDIH��

� 7KDW�HDFK�SHUVRQ¶V�ERG\�EHORQJV�WR�WKHP��DQG�WKH�GLIIHUHQFHV�
EHWZHHQ�DSSURSULDWH�DQG�LQDSSURSULDWH�RU�XQVDIH�SK\VLFDO��DQG�RWKHU��
FRQWDFW��

� +RZ�WR�UHVSRQG�VDIHO\�DQG�DSSURSULDWHO\�WR�DGXOWV�WKH\�PD\�HQFRXQWHU�
�LQ�DOO�FRQWH[WV��LQFOXGLQJ�RQOLQH��ZKRP�WKH\�GR�QRW�NQRZ��

� +RZ�WR�UHFRJQLVH�DQG�UHSRUW�IHHOLQJV�RI�EHLQJ�XQVDIH�RU�IHHOLQJ�EDG�
DERXW�DQ\�DGXOW��

� +RZ�WR�DVN�IRU�DGYLFH�RU�KHOS�IRU�WKHPVHOYHV�RU�RWKHUV��DQG�WR�NHHS�
WU\LQJ�XQWLO�WKH\�DUH�KHDUG��

� +RZ�WR�UHSRUW�FRQFHUQV�RU�DEXVH��DQG�WKH�YRFDEXODU\�DQG�FRQILGHQFH�
QHHGHG�WR�GR�VR��

� :KHUH�WR�JHW�DGYLFH�H�J��IDPLO\��VFKRRO�DQG�RU�RWKHU�VRXUFHV��
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0DQDJLQJ�GLIILFXOW�TXHVWLRQV�

����3ULPDU\�DJH�VWXGHQWV ZLOO�RIWHQ�DVN�WKHLU�WHDFKHUV�RU�RWKHU�DGXOWV�TXHVWLRQV�SHUWDLQLQJ�WR�VH[�RU�
VH[XDOLW\�ZKLFK�JR�EH\RQG�ZKDW�LV�VHW�RXW�IRU�5HODWLRQVKLSV�(GXFDWLRQ��7KH�VFKRRO¶V�SROLF\�VKRXOG�
FRYHU�KRZ�WKH�VFKRRO�KDQGOHV�VXFK�TXHVWLRQV��*LYHQ�HDVH�RI�DFFHVV�WR�WKH�LQWHUQHW��FKLOGUHQ�ZKRVH�
TXHVWLRQV�JR�XQDQVZHUHG�PD\�WXUQ�WR�LQDSSURSULDWH�VRXUFHV�RI�LQIRUPDWLRQ��

����0HHWLQJ�WKHVH�REMHFWLYHV�ZLOO�UHTXLUH�D�JUDGXDWHG��DJH�DSSURSULDWH�SURJUDPPH�RI�5HODWLRQVKLSV�
(GXFDWLRQ��&KLOGUHQ�RI�WKH�VDPH�DJH�PD\�EH�GHYHORSPHQWDOO\�DW�GLIIHUHQW�VWDJHV��OHDGLQJ�WR�GLIIHULQJ�
W\SHV�RI�TXHVWLRQV�RU�EHKDYLRXUV��7HDFKLQJ�PHWKRGV�VKRXOG�WDNH�DFFRXQW�RI�WKHVH�GLIIHUHQFHV�
�LQFOXGLQJ�ZKHQ�WKH\�DUH�GXH�WR�VSHFLILF�VSHFLDO�HGXFDWLRQDO�QHHGV�RU�GLVDELOLWLHV��DQG�WKH�SRWHQWLDO�
IRU�GLVFXVVLRQ�RQ�D�RQH�WR�RQH�EDVLV�RU�LQ�VPDOO�JURXSV��6FKRROV�VKRXOG�FRQVLGHU�ZKDW�LV�DSSURSULDWH�
DQG�LQDSSURSULDWH�LQ�D�ZKROH�FODVV�VHWWLQJ��DV�WHDFKHUV�PD\�UHTXLUH�VXSSRUW�DQG�WUDLQLQJ�LQ�
DQVZHULQJ�TXHVWLRQV�WKDW�DUH�EHWWHU�QRW�GHDOW�ZLWK�LQ�IURQW�RI�D�ZKROH�FODVV��

6H[�(GXFDWLRQ��3ULPDU\��

����7KH�5HODWLRQVKLSV�(GXFDWLRQ��56(��DQG�+HDOWK�(GXFDWLRQ��(QJODQG��5HJXODWLRQV������KDYH�
PDGH�5HODWLRQVKLSV�(GXFDWLRQ�FRPSXOVRU\�LQ�DOO�SULPDU\�VFKRROV��6H[�HGXFDWLRQ�LV�QRW�FRPSXOVRU\�
LQ�SULPDU\�VFKRROV�DQG�WKH�FRQWHQW�VHW�RXW�LQ�WKLV�JXLGDQFH�WKHUHIRUH�IRFXVHV�RQ�5HODWLRQVKLSV�
(GXFDWLRQ��

����7KH�FRQWHQW�VHW�RXW�LQ�WKLV�JXLGDQFH�FRYHUV�HYHU\WKLQJ�WKDW�SULPDU\�VFKRROV�VKRXOG�WHDFK�DERXW�
UHODWLRQVKLSV�DQG�KHDOWK��LQFOXGLQJ�SXEHUW\��7KH�QDWLRQDO�FXUULFXOXP�IRU�VFLHQFH�DOVR�LQFOXGHV�VXEMHFW�
FRQWHQW�LQ�UHODWHG�DUHDV��VXFK�DV�WKH�PDLQ�H[WHUQDO�ERG\�SDUWV��WKH�KXPDQ�ERG\�DV�LW�JURZV�IURP�
ELUWK�WR�ROG�DJH��LQFOXGLQJ�SXEHUW\��DQG�UHSURGXFWLRQ�LQ�VRPH�SODQWV�DQG�DQLPDOV��,W�ZLOO�EH�IRU�
SULPDU\�VFKRROV�WR�GHWHUPLQH�ZKHWKHU�WKH\�QHHG�WR�FRYHU�DQ\�DGGLWLRQDO�FRQWHQW�RQ�VH[�HGXFDWLRQ�WR�
PHHW�WKH�QHHGV�RI�WKHLU�VWXGHQWV��0DQ\�SULPDU\�VFKRROV�DOUHDG\�FKRRVH�WR�WHDFK�VRPH�DVSHFWV�RI�
VH[�HGXFDWLRQ�DQG�ZLOO�FRQWLQXH�WR�GR�VR��DOWKRXJK�LW�LV�QRW�D�UHTXLUHPHQW��

����,W�LV�LPSRUWDQW�WKDW�WKH�WUDQVLWLRQ�SKDVH EHIRUH�PRYLQJ�WR�VHFRQGDU\�VFKRRO�VXSSRUWV�VWXGHQWV¶�
RQJRLQJ�HPRWLRQDO�DQG�SK\VLFDO�GHYHORSPHQW�HIIHFWLYHO\��7KH�'HSDUWPHQW�FRQWLQXHV�WR�UHFRPPHQG�
WKHUHIRUH�WKDW�DOO�SULPDU\�VFKRROV�VKRXOG�KDYH�D�VH[�HGXFDWLRQ�SURJUDPPH�WDLORUHG�WR�WKH�DJH�DQG�
WKH�SK\VLFDO�DQG�HPRWLRQDO�PDWXULW\�RI�WKH�VWXGHQWV��,W�VKRXOG�HQVXUH�WKDW�ERWK�ER\V�DQG�JLUOV�DUH�
SUHSDUHG�IRU�WKH�FKDQJHV�WKDW�DGROHVFHQFH�EULQJV�DQG�± GUDZLQJ�RQ�NQRZOHGJH�RI�WKH�KXPDQ�OLIH�
F\FOH�VHW�RXW�LQ�WKH�QDWLRQDO�FXUULFXOXP�IRU�VFLHQFH�� KRZ�D�EDE\�LV�FRQFHLYHG�DQG�ERUQ��$V�ZHOO�DV�
FRQVXOWLQJ�SDUHQWV�PRUH�JHQHUDOO\�DERXW�WKH�VFKRRO¶V�RYHUDOO�SROLF\��SULPDU\�VFKRROV�VKRXOG�FRQVXOW�
SDUHQWV�EHIRUH�WKH�ILQDO�\HDU�RI�SULPDU\�VFKRRO�DERXW�WKH�GHWDLOHG�FRQWHQW�RI�ZKDW�ZLOO�EH�WDXJKW��7KLV�
SURFHVV�VKRXOG�LQFOXGH�RIIHULQJ�SDUHQWV�VXSSRUW�LQ�WDONLQJ�WR�WKHLU�FKLOGUHQ�DERXW�VH[�HGXFDWLRQ�DQG�
KRZ�WR�OLQN�WKLV�ZLWK�ZKDW�LV�EHLQJ�WDXJKW�LQ�VFKRRO��0HHWLQJ WKHVH�REMHFWLYHV�ZLOO�UHTXLUH�D�
JUDGXDWHG��DJH�DSSURSULDWH�SURJUDPPH�RI�VH[�HGXFDWLRQ��7HDFKLQJ�QHHGV�WR�WDNH�DFFRXQW�RI�WKH�
GHYHORSPHQWDO�GLIIHUHQFHV�RI�FKLOGUHQ��

����:KHUH�D�PDLQWDLQHG�SULPDU\�VFKRRO�FKRRVHV�WR�WHDFK�DVSHFWV�RI�VH[�HGXFDWLRQ��ZKLFK�JR�
EH\RQG�WKH�QDWLRQDO�FXUULFXOXP�IRU�VFLHQFH���WKH�VFKRRO�PXVW�VHW�WKLV�RXW�LQ�WKHLU�SROLF\�DQG�DOO�
VFKRROV�VKRXOG�FRQVXOW�ZLWK�SDUHQWV�RQ�ZKDW�LV�WR�EH�FRYHUHG��3ULPDU\�VFKRROV�WKDW�FKRRVH�WR�WHDFK�
VH[�HGXFDWLRQ�PXVW�DOORZ�SDUHQWV�D�ULJKW�WR�ZLWKGUDZ�WKHLU�FKLOGUHQ��
8QOLNH�VH[�HGXFDWLRQ�LQ�56(�DW�VHFRQGDU\��LQ�SULPDU\�VFKRROV��KHDG�WHDFKHUV�PXVW�FRPSO\�ZLWK�D�
SDUHQW¶V ZLVK�WR�ZLWKGUDZ�WKHLU�FKLOG�IURP�VH[�HGXFDWLRQ�EH\RQG�WKH�QDWLRQDO�FXUULFXOXP�IRU�VFLHQFH��
6FKRROV�ZLOO�ZDQW�WR�GUDZ�RQ�WKH�JRRG�SUDFWLFH�IRU�FRQYHUVDWLRQV�ZLWK�SDUHQWV�DURXQG�WKH�ULJKW�WR�
ZLWKGUDZ�DV�VHW�RXW�LQ�SDUDJUDSKV����DQG�����6FKRROV�PXVW�DOVR�HQVXUH�WKDW�WKHLU�WHDFKLQJ�DQG�
PDWHULDOV�DUH�DSSURSULDWH�KDYLQJ�UHJDUG�WR�WKH�DJH�DQG�UHOLJLRXV�EDFNJURXQGV�RI�WKHLU�VWXGHQWV��
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6FKRROV�ZLOO�DOVR�ZDQW�WR�UHFRJQLVH�WKH�VLJQLILFDQFH�RI�RWKHU�IDFWRUV��VXFK�DV�DQ\�VSHFLDO�HGXFDWLRQDO�
QHHGV�RU�GLVDELOLWLHV�RI�WKHLU�VWXGHQWV��

5HODWLRQVKLSV�DQG�6H[�(GXFDWLRQ��56(���6HFRQGDU\

����7KH�DLP�RI�56(�LV�WR�JLYH�\RXQJ�SHRSOH�WKH�LQIRUPDWLRQ�WKH\�QHHG�WR�KHOS�WKHP�GHYHORS�KHDOWK\��
QXUWXULQJ�UHODWLRQVKLSV�RI�DOO�NLQGV��QRW�MXVW�LQWLPDWH�UHODWLRQVKLSV��,W�VKRXOG�HQDEOH�WKHP�WR�NQRZ�
ZKDW�D�KHDOWK\�UHODWLRQVKLS�ORRNV�OLNH�DQG�ZKDW�PDNHV�D�JRRG�IULHQG��D�JRRG�FROOHDJXH�DQG�D�
VXFFHVVIXO�PDUULDJH�RU�RWKHU�W\SH�RI�FRPPLWWHG�UHODWLRQVKLS��,W�VKRXOG�DOVR�FRYHU�FRQWUDFHSWLRQ��
GHYHORSLQJ�LQWLPDWH�UHODWLRQVKLSV�DQG�UHVLVWLQJ�SUHVVXUH�WR�KDYH�VH[��DQG�QRW�DSSO\LQJ�SUHVVXUH���,W�
VKRXOG�WHDFK�ZKDW�LV�DFFHSWDEOH�DQG�XQDFFHSWDEOH�EHKDYLRXU�LQ�UHODWLRQVKLSV��7KLV�ZLOO�KHOS�VWXGHQWV
XQGHUVWDQG�WKH�SRVLWLYH�HIIHFWV�WKDW�JRRG�UHODWLRQVKLSV�KDYH�RQ�WKHLU�PHQWDO�ZHOOEHLQJ��LGHQWLI\�ZKHQ�
UHODWLRQVKLSV�DUH�QRW�ULJKW�DQG�XQGHUVWDQG�KRZ�VXFK�VLWXDWLRQV�FDQ�EH�PDQDJHG��

����(IIHFWLYH�56(�GRHV�QRW�HQFRXUDJH�HDUO\�VH[XDO�H[SHULPHQWDWLRQ��,W�VKRXOG�WHDFK�\RXQJ�SHRSOH�WR�
XQGHUVWDQG�KXPDQ�VH[XDOLW\�DQG�WR�UHVSHFW�WKHPVHOYHV�DQG�RWKHUV��,W�HQDEOHV�\RXQJ�SHRSOH�WR�
PDWXUH��EXLOG�WKHLU�FRQILGHQFH�DQG�VHOI�HVWHHP�DQG�XQGHUVWDQG�WKH�UHDVRQV�IRU�GHOD\LQJ�VH[XDO�
DFWLYLW\��(IIHFWLYH�56(�DOVR�VXSSRUWV�SHRSOH��WKURXJKRXW�OLIH��WR�GHYHORS�VDIH��IXOILOOLQJ�DQG�KHDOWK\�
VH[XDO�UHODWLRQVKLSV��DW�WKH�DSSURSULDWH�WLPH��

����.QRZOHGJH�DERXW�VDIHU�VH[�DQG�VH[XDO�KHDOWK�UHPDLQV�LPSRUWDQW�WR�HQVXUH�WKDW�\RXQJ�SHRSOH�
DUH�HTXLSSHG�WR�PDNH�VDIH��LQIRUPHG�DQG�KHDOWK\�FKRLFHV�DV�WKH\�SURJUHVV�WKURXJK�DGXOW�OLIH��7KLV�
VKRXOG�EH�GHOLYHUHG�LQ�D�QRQ�MXGJHPHQWDO��IDFWXDO�ZD\�DQG�DOORZ�VFRSH IRU�\RXQJ�SHRSOH�WR�DVN�
TXHVWLRQV�LQ�D�VDIH�HQYLURQPHQW��0DQ\�WHDFKHUV�XVH�DSSURDFKHV�VXFK�DV�GLVWDQFLQJ�WHFKQLTXHV��
VHWWLQJ�JURXQG�UXOHV�ZLWK�WKH�FODVV�WR�KHOS�PDQDJH�VHQVLWLYH�GLVFXVVLRQ�DQG�XVLQJ�TXHVWLRQ�ER[HV�WR�
DOORZ�VWXGHQWV WR�UDLVH�LVVXHV�DQRQ\PRXVO\��

����56(�VKRXOG�SURYLGH�FOHDU�SURJUHVVLRQ�IURP�ZKDW�LV�WDXJKW�LQ�SULPDU\�VFKRRO�LQ�5HODWLRQVKLSV�
(GXFDWLRQ��7HDFKHUV�VKRXOG�EXLOG�RQ�WKH�IRXQGDWLRQ�RI�5HODWLRQVKLSV�(GXFDWLRQ�DQG��DV�VWXGHQWV
JURZ�XS��DW�WKH�DSSURSULDWH�WLPH�H[WHQG�WHDFKLQJ�WR�LQFOXGH�LQWLPDWH�UHODWLRQVKLSV��$ORQJVLGH�EHLQJ�
WDXJKW�DERXW�LQWLPDWH�UHODWLRQVKLSV��VWXGHQWV VKRXOG�DOVR�EH�WDXJKW�DERXW�IDPLO\�UHODWLRQVKLSV��
IULHQGVKLSV�DQG�RWKHU�NLQGV�RI�UHODWLRQVKLSV�WKDW�DUH�DQ�HTXDOO\�LPSRUWDQW�SDUW�RI�EHFRPLQJ�D�
VXFFHVVIXO�DQG�KDSS\�DGXOW��7KLV�WHDFKLQJ�VKRXOG�HQDEOH�VWXGHQWV WR�GLVWLQJXLVK�EHWZHHQ�FRQWHQW�
DQG�H[SHULHQFHV�WKDW�H[HPSOLI\�KHDOWK\�UHODWLRQVKLSV�DQG�WKRVH�WKDW�DUH�GLVWRUWHG�RU�KDUPIXO��

����6WXGHQWV VKRXOG�XQGHUVWDQG�WKH�EHQHILWV�RI�KHDOWK\�UHODWLRQVKLSV�WR�WKHLU�PHQWDO�ZHOOEHLQJ�DQG�
VHOI�UHVSHFW��7KURXJK�JDLQLQJ�WKH�NQRZOHGJH�RI�ZKDW�D�KHDOWK\�UHODWLRQVKLS�LV�OLNH��WKH\�FDQ�EH�
HPSRZHUHG�WR�LGHQWLI\�ZKHQ�UHODWLRQVKLSV�DUH�XQKHDOWK\��7KH\�VKRXOG�EH�WDXJKW�WKDW�XQKHDOWK\�
UHODWLRQVKLSV�FDQ�KDYH�D�ODVWLQJ��QHJDWLYH�LPSDFW�RQ�PHQWDO�ZHOOEHLQJ��

����$V�LQ�SULPDU\��VHFRQGDU\�5HODWLRQVKLSV�(GXFDWLRQ�FDQ�EH�XQGHUSLQQHG�E\�D�ZLGHU��GHOLEHUDWH�
FXOWLYDWLRQ�DQG�SUDFWLFH�RI�UHVLOLHQFH�DQG�FKDUDFWHU�LQ�WKH�LQGLYLGXDO��7KHVH�VKRXOG�LQFOXGH�FKDUDFWHU�
WUDLWV�VXFK�DV�EHOLHI�LQ�DFKLHYLQJ�JRDOV�DQG�SHUVHYHULQJ�ZLWK�WDVNV��DV�ZHOO�DV�SHUVRQDO�DWWULEXWHV�
VXFK�DV�KRQHVW\��LQWHJULW\��FRXUDJH� KXPLOLW\��NLQGQHVV��JHQHURVLW\��WUXVWZRUWKLQHVV�DQG�D�VHQVH�RI�
MXVWLFH��XQGHUSLQQHG�E\�DQ�XQGHUVWDQGLQJ�RI�WKH�LPSRUWDQFH�RI�VHOI�UHVSHFW�DQG�VHOI�ZRUWK��7KHUH�DUH�
PDQ\�ZD\V�LQ�ZKLFK�VHFRQGDU\�VFKRROV�VKRXOG�VXSSRUW�WKH�GHYHORSPHQW�RI�WKHVH�DWWULEXWHV��IRU�
H[DPSOH�E\�SURYLGLQJ�SODQQHG�RSSRUWXQLWLHV�IRU�\RXQJ�SHRSOH�WR�XQGHUWDNH�VRFLDO�DFWLRQ��DFWLYH�
FLWL]HQVKLS�DQG�YROXQWDU\�VHUYLFH�WR�RWKHUV�ORFDOO\�RU�PRUH�ZLGHO\��

����6WXGHQWV VKRXOG�EH�WDXJKW�WKH�IDFWV�DQG�WKH�ODZ�DERXW�VH[��VH[XDOLW\��VH[XDO�KHDOWK�DQG�JHQGHU�
LGHQWLW\�LQ�DQ�DJH�DSSURSULDWH�DQG�LQFOXVLYH�ZD\��$OO�VWXGHQWV VKRXOG�IHHO�WKDW�WKH�FRQWHQW�LV�UHOHYDQW�
WR�WKHP�DQG�WKHLU�GHYHORSLQJ�VH[XDOLW\��6H[XDO�RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\�VKRXOG�EH�H[SORUHG�DW�
D�WLPHO\�SRLQW�DQG�LQ�D�FOHDU��VHQVLWLYH�DQG�UHVSHFWIXO�PDQQHU��
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:KHQ�WHDFKLQJ�DERXW�WKHVH�WRSLFV��LW�PXVW�EH�UHFRJQLVHG�WKDW�\RXQJ�SHRSOH�PD\�EH�GLVFRYHULQJ�RU�
XQGHUVWDQGLQJ�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��7KHUH�VKRXOG�EH�DQ�HTXDO�RSSRUWXQLW\�WR�
H[SORUH�WKH�IHDWXUHV�RI�VWDEOH�DQG�KHDOWK\�VDPH�VH[�UHODWLRQVKLSV��7KLV�VKRXOG�EH�LQWHJUDWHG�
DSSURSULDWHO\�LQWR�WKH�56(�SURJUDPPH��UDWKHU�WKDQ�DGGUHVVHG�VHSDUDWHO\�RU�LQ�RQO\�RQH�OHVVRQ��

����,W�LV�UHFRJQLVHG�WKDW�WKHUH�ZLOO�EH�D�UDQJH�RI�RSLQLRQV�UHJDUGLQJ�56(��7KH�VWDUWLQJ�SULQFLSOH�ZKHQ�
WHDFKLQJ�HDFK�RI�WKHVH�PXVW�EH�WKDW�WKH�DSSOLFDEOH�ODZ�VKRXOG�EH�WDXJKW�LQ D�IDFWXDO�ZD\�VR�WKDW�
VWXGHQWV DUH�FOHDU�RQ�WKHLU�ULJKWV�DQG�UHVSRQVLELOLWLHV�DV�FLWL]HQV��

����6FKRROV�PD\�FKRRVH�WR�H[SORUH�IDLWK��RU�RWKHU�SHUVSHFWLYHV��RQ�VRPH�RI�WKHVH�LVVXHV�LQ�RWKHU�
VXEMHFWV�VXFK�DV�5HOLJLRXV�(GXFDWLRQ��

����6WXGHQWV VKRXOG�EH�ZHOO LQIRUPHG�DERXW�WKH�IXOO�UDQJH�RI�SHUVSHFWLYHV�DQG��ZLWKLQ�WKH�ODZ��VKRXOG�
EH�ZHOO�HTXLSSHG�WR�PDNH�GHFLVLRQV�IRU�WKHPVHOYHV�DERXW�KRZ�WR�OLYH�WKHLU�RZQ�OLYHV��ZKLOVW�
UHVSHFWLQJ�WKH�ULJKW�RI�RWKHUV�WR�PDNH�WKHLU�RZQ�GHFLVLRQV�DQG�KROG�WKHLU�RZQ�EHOLHIV��.H\�DVSHFWV�RI�
WKH�ODZ�UHODWLQJ�WR�VH[�ZKLFK�VKRXOG�EH�WDXJKW�LQFOXGH�WKH�DJH�RI�FRQVHQW��ZKDW�FRQVHQW�LV�DQG�LV�
QRW��WKH�GHILQLWLRQV�DQG�UHFRJQLWLRQ�RI�UDSH��VH[XDO�DVVDXOW�DQG�KDUDVVPHQW��DQG�FKRLFHV�SHUPLWWHG�
E\�WKH�ODZ�DURXQG�SUHJQDQF\��

����*URRPLQJ��VH[XDO�H[SORLWDWLRQ�DQG�GRPHVWLF�DEXVH��LQFOXGLQJ�FRHUFLYH�DQG�FRQWUROOLQJ�EHKDYLRXU��
VKRXOG�DOVR�EH�DGGUHVVHG�VHQVLWLYHO\�DQG�FOHDUO\��6FKRROV�VKRXOG�DGGUHVV�WKH�SK\VLFDO�DQG�
HPRWLRQDO�GDPDJH�FDXVHG�E\�IHPDOH�JHQLWDO�PXWLODWLRQ��)*0���7KH\�VKRXOG�DOVR�EH�WDXJKW�ZKHUH�WR�
ILQG�VXSSRUW�DQG�WKDW�LW�LV�D�FULPLQDO�RIIHQFH�WR�SHUIRUP�RU�DVVLVW�LQ�WKH�SHUIRUPDQFH�RI�)*0�RU�IDLO�WR�
SURWHFW�D�SHUVRQ�IRU�ZKRP�\RX�DUH�UHVSRQVLEOH�IURP�)*0��$V�ZHOO�DV�DGGUHVVLQJ�WKLV�LQ�WKH�FRQWH[W�
RI�WKH�ODZ��VWXGHQWV PD\�DOVR�QHHG�VXSSRUW�WR�UHFRJQLVH�ZKHQ�UHODWLRQVKLSV��LQFOXGLQJ�IDPLO\�
UHODWLRQVKLSV��DUH�XQKHDOWK\�RU�DEXVLYH��LQFOXGLQJ�WKH�XQDFFHSWDELOLW\�RI�QHJOHFW��HPRWLRQDO��VH[XDO�
DQG�SK\VLFDO�DEXVH�DQG�YLROHQFH��LQFOXGLQJ�KRQRXU�EDVHG�YLROHQFH�DQG�IRUFHG�PDUULDJH��DQG�
VWUDWHJLHV�WR�PDQDJH�WKLV�RU�DFFHVV�VXSSRUW�IRU�RQHVHOI�RU�RWKHUV�DW�ULVN��6FKRROV�VKRXOG�DOVR�EH�
PLQGIXO�WKDW�IRU�VWXGHQWV ZKR�DUH�RU�KDYH�H[SHULHQFHG�XQKHDOWK\�RU�XQVDIH�UHODWLRQVKLSV�DW�KRPH�RU�
VRFLDOO\��WKH�VFKRRO�PD\�KDYH�D�SDUWLFXODUO\�LPSRUWDQW�UROH�LQ�EHLQJ�D SODFH�RI�FRQVLVWHQF\�DQG�VDIHW\�
ZKHUH�WKH\�FDQ�HDVLO\�VSHDN�WR�WUXVWHG�DGXOWV��UHSRUW�SUREOHPV�DQG�ILQG�VXSSRUW��

����,QWHUQHW�VDIHW\�VKRXOG�DOVR�EH�DGGUHVVHG��6WXGHQWV VKRXOG�EH�WDXJKW�WKH�UXOHV�DQG�SULQFLSOHV�IRU�
NHHSLQJ�VDIH�RQOLQH��7KLV�ZLOO�LQFOXGH�KRZ�WR�UHFRJQLVH�ULVNV��KDUPIXO�FRQWHQW�DQG�FRQWDFW��DQG�KRZ�
DQG�WR�ZKRP�WR�UHSRUW�LVVXHV��6WXGHQWV VKRXOG�KDYH�D�VWURQJ�XQGHUVWDQGLQJ�RI�KRZ�GDWD�LV�
JHQHUDWHG��FROOHFWHG��VKDUHG�DQG�XVHG�RQOLQH��IRU�H[DPSOH��KRZ�SHUVRQDO�GDWD�LV�FDSWXUHG�RQ�VRFLDO�
PHGLD�RU�XQGHUVWDQGLQJ�WKH�ZD\�WKDW�EXVLQHVVHV�PD\�H[SORLW�WKH�GDWD�DYDLODEOH�WR�WKHP��

����6RPH�VWXGHQWV DUH�DOVR�H[SRVHG�WR�KDUPIXO�EHKDYLRXUV�RQOLQH��DQG�YLD�RWKHU�IRUPV�RI�PHGLD��
ZKLFK�PD\�QRUPDOLVH�YLROHQW�VH[XDO�EHKDYLRXUV��$�IRFXV�RQ�KHDOWK\�UHODWLRQVKLSV�DQG�EURDGHU�
5HODWLRQVKLSV�(GXFDWLRQ�FDQ�KHOS�\RXQJ�SHRSOH�XQGHUVWDQG�DFFHSWDEOH�EHKDYLRXUV�LQ�UHODWLRQVKLSV��

%\�WKH�HQG�RI�VHFRQGDU\�VFKRRO��

6FKRROV�VKRXOG�FRQWLQXH� WR�GHYHORS�NQRZOHGJH�RQ�WRSLFV�VSHFLILHG� IRU�SULPDU\�DV�UHTXLUHG�
DQG�LQ�DGGLWLRQ�FRYHU�WKH�IROORZLQJ�FRQWHQW�E\�WKH�HQG�RI�VHFRQGDU\�

)DPLOLHV� 6WXGHQWV VKRXOG�NQRZ�
� 7KDW�WKHUH�DUH�GLIIHUHQW�W\SHV�RI�FRPPLWWHG��VWDEOH�UHODWLRQVKLSV��
� +RZ�WKHVH�UHODWLRQVKLSV�PLJKW�FRQWULEXWH�WR�KXPDQ�KDSSLQHVV�DQG�WKHLU�

LPSRUWDQFH�IRU�EULQJLQJ�XS�FKLOGUHQ��
� :KDW�PDUULDJH�LV��LQFOXGLQJ�WKHLU�OHJDO�VWDWXV�H�J��WKDW�PDUULDJH�FDUULHV�

OHJDO�ULJKWV�DQG�SURWHFWLRQV�QRW�DYDLODEOH�WR�FRXSOHV�ZKR�DUH�FRKDELWLQJ�
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RU�ZKR�KDYH�PDUULHG��IRU�H[DPSOH��LQ�DQ�XQUHJLVWHUHG�UHOLJLRXV�
FHUHPRQ\��

� :K\�PDUULDJH�LV�DQ�LPSRUWDQW�UHODWLRQVKLS�FKRLFH�IRU�PDQ\�FRXSOHV�DQG�
ZK\�LW�PXVW�EH�IUHHO\�HQWHUHG�LQWR��

� 7KH�FKDUDFWHULVWLFV�DQG�OHJDO�VWDWXV�RI�RWKHU�W\SHV�RI�ORQJ�WHUP�
UHODWLRQVKLSV��

� 7KH�UROHV�DQG�UHVSRQVLELOLWLHV�RI�SDUHQWV�ZLWK�UHVSHFW�WR�UDLVLQJ�RI
FKLOGUHQ��LQFOXGLQJ�WKH�FKDUDFWHULVWLFV�RI�VXFFHVVIXO�SDUHQWLQJ��

� +RZ�WR��GHWHUPLQH�ZKHWKHU�RWKHU�FKLOGUHQ��DGXOWV�RU�VRXUFHV�RI�
LQIRUPDWLRQ�DUH�WUXVWZRUWK\��MXGJH�ZKHQ�D�IDPLO\��IULHQG��LQWLPDWH�RU�
RWKHU�UHODWLRQVKLS�LV�XQVDIH��DQG�WR�UHFRJQLVH�WKLV�LQ�RWKHUV¶�
UHODWLRQVKLSV���DQG��KRZ�WR�VHHN�KHOS�RU�DGYLFH��LQFOXGLQJ�UHSRUWLQJ�
FRQFHUQV�DERXW�RWKHUV��LI�QHHGHG�

5HVSHFWIXO�
UHODWLRQVKLSV��
LQFOXGLQJ�
IULHQGVKLSV�

6WXGHQWV VKRXOG�NQRZ�
� 7KH�FKDUDFWHULVWLFV�RI�SRVLWLYH�DQG�KHDOWK\�IULHQGVKLSV��LQ�DOO�FRQWH[WV��

LQFOXGLQJ�RQOLQH��LQFOXGLQJ��WUXVW��UHVSHFW��KRQHVW\��NLQGQHVV��
JHQHURVLW\��ERXQGDULHV��SULYDF\��FRQVHQW�DQG�WKH�PDQDJHPHQW�RI�
FRQIOLFW��UHFRQFLOLDWLRQ�DQG�HQGLQJ�UHODWLRQVKLSV��7KLV�LQFOXGHV�GLIIHUHQW�
�QRQ�VH[XDO��W\SHV�RI�UHODWLRQVKLS��

� 3UDFWLFDO�VWHSV WKH\�FDQ�WDNH�LQ�D�UDQJH�RI�GLIIHUHQW�FRQWH[WV�WR�LPSURYH�
RU�VXSSRUW�UHVSHFWIXO�UHODWLRQVKLSV��

� +RZ�VWHUHRW\SHV��LQ�SDUWLFXODU�VWHUHRW\SHV�EDVHG�RQ�VH[��JHQGHU��UDFH��
UHOLJLRQ��VH[XDO�RULHQWDWLRQ�RU�GLVDELOLW\��FDQ�FDXVH�GDPDJH��H�J��KRZ�
WKH\�PLJKW�QRUPDOLVH�QRQ�FRQVHQVXDO�EHKDYLRXU�RU�HQFRXUDJH�
SUHMXGLFH���

� 7KDW�LQ�VFKRRO�DQG�LQ�ZLGHU�VRFLHW\�WKH\�FDQ�H[SHFW�WR�EH�WUHDWHG�ZLWK�
UHVSHFW�E\�RWKHUV��DQG�WKDW�LQ�WXUQ�WKH\�VKRXOG�VKRZ�GXH�UHVSHFW�WR�
RWKHUV��LQFOXGLQJ�SHRSOH�LQ�SRVLWLRQV�RI�DXWKRULW\�DQG�GXH�WROHUDQFH�RI�
RWKHU�SHRSOH¶V�EHOLHIV��

� $ERXW�GLIIHUHQW�W\SHV�RI�EXOO\LQJ��LQFOXGLQJ�F\EHUEXOO\LQJ���WKH�LPSDFW�RI�
EXOO\LQJ��UHVSRQVLELOLWLHV�RI�E\VWDQGHUV�WR�UHSRUW�EXOO\LQJ�DQG�KRZ�DQG�
ZKHUH�WR�JHW�KHOS��

� 7KDW�VRPH�W\SHV�RI�EHKDYLRXU�ZLWKLQ�UHODWLRQVKLSV�DUH�FULPLQDO��
LQFOXGLQJ�YLROHQW�EHKDYLRXU�DQG�FRHUFLYH�FRQWURO��

� :KDW�FRQVWLWXWHV�VH[XDO�KDUDVVPHQW�DQG�VH[XDO�YLROHQFH�DQG�ZK\�
WKHVH�DUH�DOZD\V�XQDFFHSWDEOH��

� 7KH�OHJDO�ULJKWV�DQG�UHVSRQVLELOLWLHV�UHJDUGLQJ�HTXDOLW\��SDUWLFXODUO\�ZLWK�
UHIHUHQFH�WR�WKH�SURWHFWHG�FKDUDFWHULVWLFV�DV�GHILQHG�LQ�WKH�(TXDOLW\�$FW�
������DQG�WKDW�HYHU\RQH�LV�XQLTXH�DQG�HTXDO��

2QOLQH�DQG�
PHGLD�

6WXGHQWV VKRXOG�NQRZ�
� 7KHLU�ULJKWV��UHVSRQVLELOLWLHV�DQG�RSSRUWXQLWLHV�RQOLQH��LQFOXGLQJ�WKDW�WKH�

VDPH�H[SHFWDWLRQV�RI�EHKDYLRXU�DSSO\�LQ�DOO�FRQWH[WV��LQFOXGLQJ�RQOLQH��
� $ERXW�RQOLQH�ULVNV��LQFOXGLQJ�WKDW�DQ\�PDWHULDO�VRPHRQH�SURYLGHV�WR�

DQRWKHU�KDV�WKH�SRWHQWLDO�WR�EH�VKDUHG�RQOLQH�DQG�WKH�GLIILFXOW\�RI�
UHPRYLQJ�SRWHQWLDOO\�FRPSURPLVLQJ�PDWHULDO�SODFHG�RQOLQH��

� 1RW�WR�SURYLGH�PDWHULDO�WR�RWKHUV�WKDW�WKH\�ZRXOG�QRW�ZDQW�VKDUHG�
IXUWKHU�DQG�QRW�WR�VKDUH�SHUVRQDO�PDWHULDO�ZKLFK�LV�VHQW�WR�WKHP��

� :KDW�WR�GR�DQG�ZKHUH�WR�JHW�VXSSRUW WR�UHSRUW�PDWHULDO�RU�PDQDJH�
LVVXHV�RQOLQH��

� 7KH�LPSDFW�RI�YLHZLQJ�KDUPIXO�FRQWHQW��
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� 7KDW�VSHFLILFDOO\�VH[XDOO\�H[SOLFLW�PDWHULDO�H�J��SRUQRJUDSK\�SUHVHQWV�D�
GLVWRUWHG�SLFWXUH�RI�VH[XDO�EHKDYLRXUV��FDQ�GDPDJH�WKH�ZD\�SHRSOH�VHH�
WKHPVHOYHV�LQ�UHODWLRQ�WR�RWKHUV�DQG�QHJDWLYHO\�DIIHFW�KRZ�WKH\�EHKDYH�
WRZDUGV�VH[XDO�SDUWQHUV��

� 7KDW�VKDULQJ�DQG�YLHZLQJ�LQGHFHQW�LPDJHV�RI�FKLOGUHQ��LQFOXGLQJ�WKRVH�
FUHDWHG�E\�FKLOGUHQ��LV�D�FULPLQDO�RIIHQFH�ZKLFK�FDUULHV�VHYHUH�SHQDOWLHV�
LQFOXGLQJ�MDLO��

� +RZ�LQIRUPDWLRQ�DQG�GDWD�LV�JHQHUDWHG��FROOHFWHG��VKDUHG�DQG�XVHG�
RQOLQH��

%HLQJ�VDIH� 6WXGHQWV VKRXOG�NQRZ�
� 7KH�FRQFHSWV�RI��DQG�ODZV�UHODWLQJ�WR��VH[XDO�FRQVHQW��VH[XDO�

H[SORLWDWLRQ��DEXVH��JURRPLQJ��FRHUFLRQ��KDUDVVPHQW��UDSH��GRPHVWLF�
DEXVH��IRUFHG�PDUULDJH��KRQRXU�EDVHG�YLROHQFH�DQG�)*0��DQG�KRZ�
WKHVH�FDQ�DIIHFW�FXUUHQW�DQG�IXWXUH�UHODWLRQVKLSV��

� +RZ�SHRSOH�FDQ�DFWLYHO\�FRPPXQLFDWH�DQG�UHFRJQLVH�FRQVHQW�IURP�
RWKHUV��LQFOXGLQJ�VH[XDO�FRQVHQW��DQG�KRZ�DQG�ZKHQ�FRQVHQW�FDQ�EH�
ZLWKGUDZQ��LQ�DOO�FRQWH[WV��LQFOXGLQJ�RQOLQH���

,QWLPDWH�DQG�
VH[XDO�
UHODWLRQVKLSV��
LQFOXGLQJ�
VH[XDO�KHDOWK�

6WXGHQWV�VKRXOG�NQRZ�
� +RZ�WR�UHFRJQLVH�WKH�FKDUDFWHULVWLFV�DQG�SRVLWLYH�DVSHFWV�RI�KHDOWK\�

RQH�WR�RQH�LQWLPDWH�UHODWLRQVKLSV��ZKLFK�LQFOXGH�PXWXDO�UHVSHFW��
FRQVHQW��OR\DOW\��WUXVW��VKDUHG�LQWHUHVWV�DQG�RXWORRN��VH[�DQG�IULHQGVKLS��

� 7KDW�DOO�DVSHFWV�RI�KHDOWK�FDQ�EH�DIIHFWHG�E\�FKRLFHV WKH\�PDNH�LQ�VH[�
DQG�UHODWLRQVKLSV��SRVLWLYHO\�RU�QHJDWLYHO\��H�J��SK\VLFDO��HPRWLRQDO��
PHQWDO��VH[XDO�DQG�UHSURGXFWLYH�KHDOWK�DQG�ZHOOEHLQJ��

� 7KH�IDFWV�DERXW�UHSURGXFWLYH�KHDOWK��LQFOXGLQJ�IHUWLOLW\��DQG�WKH�SRWHQWLDO�
LPSDFW�RI�OLIHVW\OH�RQ�IHUWLOLW\�IRU PHQ�DQG�ZRPHQ�DQG�PHQRSDXVH��

� 7KDW�WKHUH�DUH�D�UDQJH�RI�VWUDWHJLHV�IRU�LGHQWLI\LQJ�DQG�PDQDJLQJ�VH[XDO�
SUHVVXUH��LQFOXGLQJ�XQGHUVWDQGLQJ�SHHU�SUHVVXUH��UHVLVWLQJ�SUHVVXUH�
DQG�QRW�SUHVVXULVLQJ�RWKHUV��

� 7KDW�WKH\�KDYH�D�FKRLFH�WR�GHOD\�VH[�RU�WR�HQMR\�LQWLPDF\�ZLWKRXW�VH[��
� 7KH�IDFWV�DERXW�WKH�IXOO�UDQJH�RI�FRQWUDFHSWLYH�FKRLFHV��HIILFDF\�DQG�

RSWLRQV�DYDLODEOH��
� 7KH�IDFWV�DURXQG�SUHJQDQF\�LQFOXGLQJ�PLVFDUULDJH��
� 7KDW�WKHUH�DUH�FKRLFHV�LQ�UHODWLRQ�WR�SUHJQDQF\��ZLWK�PHGLFDOO\�DQG�

OHJDOO\�DFFXUDWH��LPSDUWLDO�LQIRUPDWLRQ�RQ�DOO�RSWLRQV��LQFOXGLQJ�NHHSLQJ�
WKH�EDE\��DGRSWLRQ��DERUWLRQ�DQG�ZKHUH�WR�JHW�IXUWKHU�KHOS���

� +RZ�WKH�GLIIHUHQW�VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQV��67,V���LQFOXGLQJ�
+,9�$,'V��DUH�WUDQVPLWWHG��KRZ�ULVN�FDQ�EH�UHGXFHG�WKURXJK�VDIHU�VH[�
�LQFOXGLQJ�WKURXJK�FRQGRP�XVH��DQG�WKH�LPSRUWDQFH�RI�DQG�IDFWV�DERXW�
WHVWLQJ��

� $ERXW�WKH�SUHYDOHQFH�RI�VRPH�67,V��WKH�LPSDFW�WKH\�FDQ�KDYH�RQ�WKRVH�
ZKR�FRQWUDFW�WKHP�DQG�NH\�IDFWV�DERXW�WUHDWPHQW��

� +RZ�WKH�XVH�RI�DOFRKRO�DQG�GUXJV�FDQ�OHDG�WR�ULVN\�VH[XDO�EHKDYLRXU��
� +RZ�WR�JHW�IXUWKHU�DGYLFH��LQFOXGLQJ�KRZ�DQG�ZKHUH�WR�DFFHVV�

FRQILGHQWLDO�VH[XDO�DQG�UHSURGXFWLYH�KHDOWK�DGYLFH�DQG�WUHDWPHQW�

7KH�/DZ�

����,W�LV�LPSRUWDQW�WR�NQRZ�ZKDW�WKH�ODZ�VD\V�DERXW�VH[��UHODWLRQVKLSV�DQG�\RXQJ�SHRSOH��DV�ZHOO�DV�
EURDGHU�VDIHJXDUGLQJ�LVVXHV��
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7KLV�LQFOXGHV�D�UDQJH�RI�LPSRUWDQW�IDFWV�DQG�WKH�UXOHV�UHJDUGLQJ�VKDULQJ�SHUVRQDO�LQIRUPDWLRQ��
SLFWXUHV��YLGHRV�DQG�RWKHU�PDWHULDO�XVLQJ�WHFKQRORJ\��7KLV�ZLOO�KHOS�\RXQJ�SHRSOH�WR�NQRZ�ZKDW�LV�
ULJKW�DQG�ZURQJ�LQ�ODZ��EXW�LW�FDQ�DOVR�SURYLGH�D�JRRG�IRXQGDWLRQ�RI�NQRZOHGJH�IRU�GHHSHU�GLVFXVVLRQ�
DERXW�DOO�W\SHV�RI�UHODWLRQVKLSV��7KHUH�DUH�DOVR�PDQ\�GLIIHUHQW�OHJDO�SURYLVLRQV�ZKRVH�SXUSRVH�LV�WR�
SURWHFW�\RXQJ�SHRSOH�DQG�ZKLFK�HQVXUH�\RXQJ�SHRSOH�WDNH�UHVSRQVLELOLW\�IRU�WKHLU�DFWLRQV��6WXGHQWV
VKRXOG�EH�PDGH�DZDUH�RI�WKH�UHOHYDQW�OHJDO�SURYLVLRQV�ZKHQ�UHOHYDQW�WRSLFV�DUH�EHLQJ�WDXJKW��
LQFOXGLQJ�IRU�H[DPSOH��

� PDUULDJH�
� FRQVHQW��LQFOXGLQJ�WKH�DJH�RI�FRQVHQW�
� YLROHQFH�DJDLQVW�ZRPHQ�DQG�JLUOV�
� RQOLQH�EHKDYLRXUV�LQFOXGLQJ�LPDJH�DQG�LQIRUPDWLRQ�VKDULQJ��LQFOXGLQJ�µVH[WLQJ¶��\RXWK�

SURGXFHG�VH[XDO�LPDJHU\��QXGHV��HWF���
� SRUQRJUDSK\�
� DERUWLRQ�
� VH[XDOLW\�
� JHQGHU�LGHQWLW\�
� VXEVWDQFH�PLVXVH�
� YLROHQFH�DQG�H[SORLWDWLRQ�E\�JDQJV�
� H[WUHPLVP�UDGLFDOLVDWLRQ�
� FULPLQDO�H[SORLWDWLRQ��IRU�H[DPSOH��WKURXJK�JDQJ�LQYROYHPHQW�RU�µFRXQW\�OLQHV¶�GUXJV�

RSHUDWLRQV��
� KDWH�FULPH�
� IHPDOH�JHQLWDO�PXWLODWLRQ��)*0��

3K\VLFDO�KHDOWK�DQG�PHQWDO�ZHOOEHLQJ�

����7KH�DLP RI�WHDFKLQJ�VWXGHQWV DERXW�SK\VLFDO�KHDOWK�DQG�PHQWDO�ZHOOEHLQJ�LV�WR�JLYH�WKHP�WKH�
LQIRUPDWLRQ�WKDW�WKH\�QHHG�WR�PDNH�JRRG�GHFLVLRQV�DERXW�WKHLU�RZQ�KHDOWK�DQG�ZHOOEHLQJ��,W�VKRXOG�
HQDEOH�WKHP�WR�UHFRJQLVH�ZKDW�LV�QRUPDO�DQG�ZKDW�LV�DQ�LVVXH�LQ�WKHPVHOYHV�DQG�RWKHUV�DQG��ZKHQ�
LVVXHV�DULVH��NQRZ�KRZ�WR�VHHN�VXSSRUW�DV�HDUO\�DV�SRVVLEOH�IURP�DSSURSULDWH�VRXUFHV��

����3K\VLFDO�KHDOWK�DQG�PHQWDO�ZHOOEHLQJ�DUH�LQWHUOLQNHG��DQG�LW�LV�LPSRUWDQW�WKDW�VWXGHQWV XQGHUVWDQG�
WKDW�JRRG�SK\VLFDO�KHDOWK�FRQWULEXWHV�WR�JRRG�PHQWDO�ZHOOEHLQJ��DQG�YLFH�YHUVD��

����,W�LV�LPSRUWDQW�IRU�VFKRROV�WR�SURPRWH�VWXGHQWV¶�VHOI�FRQWURO�DQG�DELOLW\�WR�VHOI�UHJXODWH��DQG�
VWUDWHJLHV�IRU�GRLQJ�VR��7KLV�ZLOO�HQDEOH�WKHP�WR�EHFRPH�FRQILGHQW�LQ�WKHLU�DELOLW\�WR�DFKLHYH�ZHOO�DQG�
SHUVHYHUH�HYHQ�ZKHQ�WKH\�HQFRXQWHU�VHWEDFNV�RU�ZKHQ�WKHLU�JRDOV�DUH�GLVWDQW��DQG�WR�UHVSRQG�
FDOPO\�DQG�UDWLRQDOO\�WR�VHWEDFNV�DQG�FKDOOHQJHV��7KLV�LQWHJUDWHG��ZKROH�VFKRRO�DSSURDFK�WR�WKH�
WHDFKLQJ�DQG�SURPRWLRQ�RI�KHDOWK�DQG�ZHOOEHLQJ�KDV�D�SRWHQWLDO�SRVLWLYH�LPSDFW�RQ�EHKDYLRXU�DQG�
DWWDLQPHQW��

����(IIHFWLYH�WHDFKLQJ�VKRXOG�DLP�WR�UHGXFH�VWLJPD�DWWDFKHG�WR�KHDOWK�LVVXHV��LQ�SDUWLFXODU�WKRVH�WR�
GR�ZLWK�PHQWDO�ZHOOEHLQJ��6FKRROV�VKRXOG�HQJHQGHU�DQ�DWPRVSKHUH�WKDW�HQFRXUDJHV�RSHQQHVV��7KLV�
ZLOO�PHDQ�WKDW�VWXGHQWV IHHO�WKH\�FDQ�FKHFN�WKHLU�XQGHUVWDQGLQJ�DQG�VHHN�DQ\�QHFHVVDU\�KHOS�DQG�
DGYLFH�DV�WKH\�JDLQ�NQRZOHGJH�DERXW�KRZ�WR�SURPRWH�JRRG�KHDOWK�DQG�ZHOOEHLQJ��

����6FKRROV�KDYH�IOH[LELOLW\�WR�GHVLJQ�DQG�SODQ�DJH�DSSURSULDWH�VXEMHFW�FRQWHQW��EXW�WKLV�JXLGDQFH�
VHWV�RXW�FRUH�DUHDV�IRU�KHDOWK�DQG�ZHOOEHLQJ�WKDW�DUH�DSSURSULDWH�IRU�SULPDU\�DQG�VHFRQGDU\�DJHG�
VWXGHQWV��
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����3XEHUW\�LQFOXGLQJ�PHQVWUXDWLRQ�VKRXOG�EH�FRYHUHG�LQ�+HDOWK�(GXFDWLRQ�DQG�VKRXOG��DV�IDU�DV�
SRVVLEOH��EH�DGGUHVVHG�EHIRUH�RQVHW��7KLV�VKRXOG�HQVXUH�PDOH�DQG�IHPDOH�VWXGHQWV DUH�SUHSDUHG�IRU�
FKDQJHV�WKH\�DQG�WKHLU�SHHUV�ZLOO�H[SHULHQFH��

0HQVWUXDWLRQ�

����7KH�RQVHW�RI�PHQVWUXDWLRQ�FDQ�EH�FRQIXVLQJ�RU�HYHQ�DODUPLQJ�IRU�JLUOV�LI�WKH\�DUH�QRW�SUHSDUHG��
6WXGHQWV VKRXOG�EH�WDXJKW�NH\�IDFWV�DERXW�WKH�PHQVWUXDO�F\FOH�LQFOXGLQJ�ZKDW�LV�DQ�DYHUDJH�SHULRG��
UDQJH�RI�PHQVWUXDO�SURGXFWV�DQG�WKH�LPSOLFDWLRQV�IRU�HPRWLRQDO�DQG�SK\VLFDO�KHDOWK��,Q�DGGLWLRQ�WR�
FXUULFXOXP�FRQWHQW��VFKRROV�VKRXOG�DOVR�PDNH�DGHTXDWH�DQG�VHQVLWLYH�DUUDQJHPHQWV�WR�KHOS�JLUOV�
SUHSDUH�IRU�DQG�PDQDJH�PHQVWUXDWLRQ�LQFOXGLQJ�ZLWK�UHTXHVWV�IRU�PHQVWUXDO�SURGXFWV��6FKRROV�ZLOO�
QHHG�WR�FRQVLGHU�WKH�QHHGV�RI�WKHLU�FRKRUW�RI�VWXGHQWV LQ�GHVLJQLQJ�WKLV�FRQWHQW��

3K\VLFDO�KHDOWK�DQG�PHQWDO�ZHOOEHLQJ��3ULPDU\

����7KH�IRFXV�LQ�SULPDU\�VFKRRO�VKRXOG�EH�RQ�WHDFKLQJ�WKH�FKDUDFWHULVWLFV�RI�JRRG�SK\VLFDO�KHDOWK�
DQG�PHQWDO�ZHOOEHLQJ��7HDFKHUV�VKRXOG�EH�FOHDU�WKDW�PHQWDO�ZHOOEHLQJ�LV�D�QRUPDO�SDUW�RI�GDLO\�OLIH��LQ�
WKH�VDPH�ZD\�DV�SK\VLFDO�KHDOWK��

����7KLV�VWDUWV�ZLWK�VWXGHQWV EHLQJ�WDXJKW�DERXW�WKH�EHQHILWV�DQG�LPSRUWDQFH�RI�GDLO\�H[HUFLVH��JRRG�
QXWULWLRQ�DQG�VXIILFLHQW�VOHHS��DQG�JLYLQJ�VWXGHQWV WKH�ODQJXDJH�DQG�NQRZOHGJH�WR�XQGHUVWDQG�WKH�
QRUPDO�UDQJH�RI�HPRWLRQV�WKDW�HYHU\RQH�H[SHULHQFHV��7KLV�VKRXOG�HQDEOH�VWXGHQWV WR�DUWLFXODWH�KRZ�
WKH\�DUH�IHHOLQJ��GHYHORS�WKH�ODQJXDJH�WR�WDON�DERXW�WKHLU�ERGLHV��KHDOWK�DQG�HPRWLRQV�DQG�MXGJH�
ZKHWKHU�ZKDW�WKH\�DUH�IHHOLQJ�DQG�KRZ�WKH\�DUH�EHKDYLQJ�LV�DSSURSULDWH�DQG�SURSRUWLRQDWH�IRU�WKH�
VLWXDWLRQV�WKDW�WKH\�H[SHULHQFH��

����7HDFKHUV�VKRXOG�JR�RQ�WR�WDON�DERXW�WKH�VWHSV�VWXGHQWV FDQ�WDNH�WR�SURWHFW�DQG�VXSSRUW�WKHLU�RZQ�
DQG�RWKHUV¶�KHDOWK�DQG�ZHOOEHLQJ��LQFOXGLQJ�VLPSOH�VHOI�FDUH�WHFKQLTXHV��SHUVRQDO�K\JLHQH��
SUHYHQWLRQ�RI�KHDOWK�DQG�ZHOOEHLQJ�SUREOHPV�DQG�EDVLF�ILUVW�DLG��

��� (PSKDVLV�VKRXOG�EH�JLYHQ�WR�WKH�SRVLWLYH�WZR�ZD\�UHODWLRQVKLS�EHWZHHQ�JRRG�SK\VLFDO�KHDOWK�
DQG�JRRG�PHQWDO�ZHOOEHLQJ��DQG�WKH�EHQHILWV�WR�PHQWDO�ZHOOEHLQJ�RI�SK\VLFDO�H[HUFLVH�DQG�WLPH�VSHQW�
RXWGRRUV��

����6WXGHQWV VKRXOG�DOVR�EH�WDXJKW�WKH�EHQHILWV�RI�KREELHV��LQWHUHVWV�DQG�SDUWLFLSDWLRQ�LQ�WKHLU�RZQ�
FRPPXQLWLHV��7KLV�WHDFKLQJ�VKRXOG�PDNH�FOHDU�WKDW�SHRSOH�DUH�VRFLDO�EHLQJV�DQG�WKDW�VSHQGLQJ�WLPH�
ZLWK�RWKHUV��WDNLQJ�RSSRUWXQLWLHV�WR�FRQVLGHU�WKH�QHHGV�RI�RWKHUV�DQG�SUDFWLVLQJ�VHUYLFH�WR�RWKHUV��
LQFOXGLQJ�LQ�RUJDQLVHG�DQG�VWUXFWXUHG�DFWLYLWLHV�DQG�JURXSV��IRU�H[DPSOH�WKH�VFRXWV�RU�JLUO�JXLGH�
PRYHPHQWV���DUH�EHQHILFLDO�IRU�KHDOWK�DQG�ZHOOEHLQJ��

����6WXGHQWV VKRXOG�EH�WDXJKW�DERXW�WKH�EHQHILWV�RI�UDWLRQLQJ�WLPH�VSHQW�RQOLQH�DQG�WKH�ULVNV�RI�
H[FHVVLYH�XVH�RI�HOHFWURQLF�GHYLFHV��,Q�ODWHU�SULPDU\�VFKRRO��VWXGHQWV VKRXOG�EH�WDXJKW�ZK\�VRFLDO�
PHGLD��FRPSXWHU�JDPHV�DQG�RQOLQH�JDPLQJ�KDYH�DJH�UHVWULFWLRQV�DQG�VKRXOG�EH�HTXLSSHG�WR�
PDQDJH�FRPPRQ�GLIILFXOWLHV�HQFRXQWHUHG�RQOLQH��

����$�ILUP�IRXQGDWLRQ�LQ�WKH�EHQHILWV�DQG�FKDUDFWHULVWLFV�RI�JRRG�KHDOWK�DQG�ZHOOEHLQJ�ZLOO�HQDEOH�
WHDFKHUV�WR�WDON�DERXW�LVRODWLRQ��ORQHOLQHVV��XQKDSSLQHVV��EXOO\LQJ�DQG�WKH�QHJDWLYH�LPSDFW�RI�SRRU�
KHDOWK�DQG�ZHOOEHLQJ��

%\�WKH�HQG�RI�SULPDU\�VFKRRO�

0HQWDO�
ZHOOEHLQJ�

6WXGHQWV VKRXOG�NQRZ�
� 7KDW�PHQWDO�ZHOOEHLQJ�LV�D�QRUPDO�SDUW�RI�GDLO\�OLIH��LQ�WKH�VDPH�ZD\�DV�

SK\VLFDO�KHDOWK��
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� 7KDW�WKHUH�LV�D�QRUPDO�UDQJH�RI�HPRWLRQV��H�J��KDSSLQHVV��VDGQHVV��
DQJHU��IHDU��VXUSULVH��QHUYRXVQHVV��DQG�VFDOH�RI�HPRWLRQV�WKDW�DOO�
KXPDQV�H[SHULHQFH�LQ�UHODWLRQ�WR�GLIIHUHQW�H[SHULHQFHV�DQG�VLWXDWLRQV��

� +RZ�WR�UHFRJQLVH�DQG�WDON�DERXW�WKHLU�HPRWLRQV��LQFOXGLQJ�KDYLQJ�D�
YDULHG�YRFDEXODU\�RI�ZRUGV�WR�XVH�ZKHQ�WDONLQJ�DERXW�WKHLU�RZQ�DQG�
RWKHUV¶�IHHOLQJV��

� +RZ�WR�MXGJH�ZKHWKHU�ZKDW�WKH\�DUH�IHHOLQJ�DQG�KRZ�WKH\�DUH�EHKDYLQJ�
LV�DSSURSULDWH�DQG�SURSRUWLRQDWH��

� 7KH�EHQHILWV�RI�SK\VLFDO�H[HUFLVH��WLPH�RXWGRRUV��FRPPXQLW\�
SDUWLFLSDWLRQ��YROXQWDU\�DQG�VHUYLFH�EDVHG�DFWLYLW\�RQ�PHQWDO�ZHOOEHLQJ�
DQG�KDSSLQHVV��

� 6LPSOH�VHOI�FDUH�WHFKQLTXHV��LQFOXGLQJ�WKH�LPSRUWDQFH�RI�UHVW��WLPH�
VSHQW�ZLWK�IULHQGV�DQG�IDPLO\�DQG�WKH�EHQHILWV�RI�KREELHV�DQG�LQWHUHVWV��

� ,VRODWLRQ�DQG�ORQHOLQHVV�FDQ�DIIHFW�FKLOGUHQ�DQG�WKDW�LW�LV�YHU\�LPSRUWDQW�
IRU�FKLOGUHQ�WR�GLVFXVV�WKHLU�IHHOLQJV�ZLWK�DQ�DGXOW�DQG�VHHN�VXSSRUW��

� 7KDW�EXOO\LQJ��LQFOXGLQJ�F\EHUEXOO\LQJ��KDV�D�QHJDWLYH�DQG�RIWHQ�ODVWLQJ�
LPSDFW�RQ�PHQWDO�ZHOOEHLQJ��

� :KHUH�DQG�KRZ�WR�VHHN�VXSSRUW��LQFOXGLQJ�UHFRJQLVLQJ�WKH�WULJJHUV�IRU�
VHHNLQJ�VXSSRUW���LQFOXGLQJ�ZKRP�LQ�VFKRRO�WKH\�VKRXOG�VSHDN�WR�LI�WKH\�
DUH�ZRUULHG�DERXW�WKHLU�RZQ�RU�VRPHRQH�HOVH¶V�PHQWDO�ZHOOEHLQJ�RU�
DELOLW\�WR�FRQWURO�WKHLU�HPRWLRQV��LQFOXGLQJ�LVVXHV�DULVLQJ�RQOLQH���

� ,W�LV�FRPPRQ�IRU�SHRSOH�WR�H[SHULHQFH�PHQWDO�LOO�KHDOWK��)RU�PDQ\�
SHRSOH�ZKR�GR��WKH�SUREOHPV�FDQ�EH�UHVROYHG�LI�WKH�ULJKW�VXSSRUW�LV�
PDGH�DYDLODEOH��HVSHFLDOO\�LI�DFFHVVHG�HDUO\�HQRXJK�

,QWHUQHW�
VDIHW\�DQG�
KDUPV�

6WXGHQWV VKRXOG�NQRZ�
� 7KDW�IRU�PRVW�SHRSOH�WKH�LQWHUQHW�LV�DQ�LQWHJUDO�SDUW�RI�OLIH�DQG�KDV�PDQ\�

EHQHILWV��
� $ERXW�WKH�EHQHILWV�RI�UDWLRQLQJ�WLPH�VSHQW�RQOLQH��WKH�ULVNV�RI�H[FHVVLYH�

WLPH�VSHQW�RQ�HOHFWURQLF�GHYLFHV�DQG�WKH�LPSDFW�RI�SRVLWLYH�DQG�
QHJDWLYH�FRQWHQW�RQOLQH�RQ�WKHLU�RZQ�DQG�RWKHUV¶�PHQWDO�DQG�SK\VLFDO�
ZHOOEHLQJ��

� +RZ�WR�FRQVLGHU�WKH�HIIHFW�RI�WKHLU�RQOLQH�DFWLRQV�RQ�RWKHUV�DQG�NQRZ�
KRZ�WR�UHFRJQLVH�DQG�GLVSOD\�UHVSHFWIXO�EHKDYLRXU�RQOLQH�DQG�WKH�
LPSRUWDQFH�RI�NHHSLQJ�SHUVRQDO�LQIRUPDWLRQ�SULYDWH��

� :K\�VRFLDO�PHGLD��VRPH�FRPSXWHU�JDPHV�DQG�RQOLQH�JDPLQJ��IRU�
H[DPSOH��DUH�DJH�UHVWULFWHG��

� 7KDW�WKH�LQWHUQHW�FDQ�DOVR�EH�D�QHJDWLYH�SODFH�ZKHUH�RQOLQH�DEXVH��
WUROOLQJ��EXOO\LQJ�DQG�KDUDVVPHQW�FDQ�WDNH�SODFH��ZKLFK�FDQ�KDYH�D�
QHJDWLYH�LPSDFW�RQ�PHQWDO�KHDOWK��

� +RZ�WR�EH�D�GLVFHUQLQJ�FRQVXPHU�RI�LQIRUPDWLRQ�RQOLQH�LQFOXGLQJ�
XQGHUVWDQGLQJ�WKDW�LQIRUPDWLRQ��LQFOXGLQJ�WKDW�IURP�VHDUFK�HQJLQHV��LV�
UDQNHG��VHOHFWHG�DQG�WDUJHWHG��

� :KHUH�DQG�KRZ�WR�UHSRUW�FRQFHUQV�DQG�JHW�VXSSRUW�ZLWK�LVVXHV�RQOLQH�

3K\VLFDO�
KHDOWK�DQG�
ILWQHVV�

6WXGHQWV VKRXOG�NQRZ�
� 7KH�FKDUDFWHULVWLFV�DQG�PHQWDO�DQG�SK\VLFDO�EHQHILWV�RI�DQ�DFWLYH�

OLIHVW\OH��
� 7KH�LPSRUWDQFH�RI�EXLOGLQJ�UHJXODU�H[HUFLVH�LQWR�GDLO\�DQG�ZHHNO\�

URXWLQHV�DQG�KRZ�WR�DFKLHYH�WKLV��IRU�H[DPSOH�ZDONLQJ�RU�F\FOLQJ�WR�
VFKRRO��D�GDLO\�DFWLYH�PLOH�RU�RWKHU�IRUPV�RI�UHJXODU��YLJRURXV�H[HUFLVH��

� 7KH�ULVNV�DVVRFLDWHG�ZLWK�DQ�LQDFWLYH�OLIHVW\OH��LQFOXGLQJ�REHVLW\���
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� +RZ�DQG�ZKHQ�WR�VHHN�VXSSRUW�LQFOXGLQJ�ZKLFK�DGXOWV�WR�VSHDN�WR�LQ�
VFKRRO�LI�WKH\�DUH�ZRUULHG�DERXW�WKHLU�KHDOWK��

�
+HDOWK\�
HDWLQJ�

6WXGHQWV VKRXOG�NQRZ�
� :KDW�FRQVWLWXWHV�D�KHDOWK\�GLHW��LQFOXGLQJ�XQGHUVWDQGLQJ�FDORULHV�DQG�

RWKHU�QXWULWLRQDO�FRQWHQW���
� 7KH�SULQFLSOHV�RI�SODQQLQJ�DQG�SUHSDULQJ�D�UDQJH�RI�KHDOWK\�PHDOV��
� 7KH�FKDUDFWHULVWLFV�RI�D�SRRU�GLHW�DQG�ULVNV�DVVRFLDWHG�ZLWK�XQKHDOWK\�

HDWLQJ��LQFOXGLQJ��IRU�H[DPSOH��REHVLW\�DQG�WRRWK�GHFD\��DQG�RWKHU�
EHKDYLRXUV��H�J��WKH�LPSDFW�RI�DOFRKRO�RQ�GLHW�RU�KHDOWK��

'UXJV��
DOFRKRO�DQG�
WREDFFR�

6WXGHQWV VKRXOG�NQRZ�
� 7KH�IDFWV�DERXW�OHJDO�DQG�LOOHJDO�KDUPIXO�VXEVWDQFHV�DQG�DVVRFLDWHG�

ULVNV��LQFOXGLQJ�VPRNLQJ��DOFRKRO�XVH�DQG�GUXJ�WDNLQJ��

+HDOWK�DQG�
SUHYHQWLRQ�

6WXGHQWV VKRXOG�NQRZ�
� +RZ�WR�UHFRJQLVH�HDUO\�VLJQV�RI�SK\VLFDO�LOOQHVV��VXFK�DV�ZHLJKW�ORVV��RU�

XQH[SODLQHG�FKDQJHV�WR�WKH�ERG\��
� $ERXW�VDIH�DQG�XQVDIH�H[SRVXUH�WR�WKH�VXQ��DQG�KRZ�WR�UHGXFH�WKH�ULVN�

RI�VXQ�GDPDJH��LQFOXGLQJ�VNLQ�FDQFHU��
� 7KH�LPSRUWDQFH�RI�VXIILFLHQW�JRRG�TXDOLW\�VOHHS�IRU�JRRG�KHDOWK�DQG�WKDW�

D�ODFN�RI�VOHHS�FDQ�DIIHFW�ZHLJKW��PRRG�DQG�DELOLW\�WR�OHDUQ��
� $ERXW�GHQWDO�KHDOWK�DQG�WKH�EHQHILWV�RI�JRRG�RUDO�K\JLHQH�DQG�GHQWDO�

IORVVLQJ��LQFOXGLQJ�UHJXODU�FKHFN�XSV�DW�WKH�GHQWLVW��
� $ERXW�SHUVRQDO�K\JLHQH�DQG�JHUPV�LQFOXGLQJ�EDFWHULD��YLUXVHV��KRZ�

WKH\�DUH�VSUHDG�DQG�WUHDWHG��DQG�WKH�LPSRUWDQFH�RI�KDQGZDVKLQJ��
� 7KH�IDFWV�DQG�VFLHQFH�UHODWLQJ�WR�DOOHUJLHV��LPPXQLVDWLRQ�DQG�

YDFFLQDWLRQ��

%DVLF�ILUVW�DLG� 6WXGHQWV VKRXOG�NQRZ��
� +RZ�WR PDNH�D�FOHDU�DQG�HIILFLHQW�FDOO�WR�HPHUJHQF\�VHUYLFHV�LI�

QHFHVVDU\��
� &RQFHSWV�RI�EDVLF�ILUVW�DLG��IRU�H[DPSOH�GHDOLQJ�ZLWK�FRPPRQ�LQMXULHV��

LQFOXGLQJ�KHDG�LQMXULHV��

&KDQJLQJ�
DGROHVFHQW�
ERG\�

6WXGHQWV VKRXOG�NQRZ��
� .H\�IDFWV�DERXW�SXEHUW\�DQG�WKH�FKDQJLQJ�DGROHVFHQW�ERG\��SDUWLFXODUO\�

IURP�DJH���WKURXJK�WR�DJH�����LQFOXGLQJ�SK\VLFDO�DQG�HPRWLRQDO�
FKDQJHV��

� $ERXW�PHQVWUXDO�ZHOOEHLQJ�LQFOXGLQJ�WKH�NH\�IDFWV�DERXW�WKH�PHQVWUXDO�
F\FOH��

3K\VLFDO�KHDOWK�DQG�PHQWDO�ZHOOEHLQJ��6HFRQGDU\�

����,W�LV�LPSRUWDQW�WKDW�WKH�VWDUWLQJ�SRLQW�IRU�KHDOWK�DQG�ZHOOEHLQJ�HGXFDWLRQ�VKRXOG�EH�D�IRFXV�RQ�
HQDEOLQJ�VWXGHQWV WR�PDNH�ZHOO�LQIRUPHG��SRVLWLYH�FKRLFHV�IRU�WKHPVHOYHV��,Q�VHFRQGDU\�VFKRRO��
WHDFKLQJ�VKRXOG�EXLOG�RQ�SULPDU\�FRQWHQW�DQG�VKRXOG�LQWURGXFH�QHZ�FRQWHQW�WR�ROGHU�VWXGHQWV DW�
DSSURSULDWH�SRLQWV��7KLV�VKRXOG�HQDEOH�VWXGHQWV WR�XQGHUVWDQG�KRZ�WKHLU�ERGLHV�DUH�FKDQJLQJ��KRZ�
WKH\�DUH�IHHOLQJ�DQG�ZK\��WR�IXUWKHU�GHYHORS�WKH�ODQJXDJH�WKDW�WKH\�XVH�WR�WDON�DERXW�WKHLU�ERGLHV��
KHDOWK�DQG�HPRWLRQV�DQG�WR�XQGHUVWDQG�ZK\�WHUPV�DVVRFLDWHG�ZLWK�PHQWDO�DQG�SK\VLFDO�KHDOWK�
GLIILFXOWLHV�VKRXOG�QRW�EH�XVHG�SHMRUDWLYHO\��7KLV�NQRZOHGJH�VKRXOG�HQDEOH�VWXGHQWV WR�XQGHUVWDQG�
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ZKHUH�QRUPDO�YDULDWLRQV�LQ�HPRWLRQV�DQG�SK\VLFDO�FRPSODLQWV�HQG�DQG�KHDOWK�DQG�ZHOOEHLQJ�LVVXHV�
EHJLQ��

����7HDFKLQJ�DERXW�WKH�LPSDFW�RI�SXEHUW\��ZKLFK�ZLOO�KDYH�VWDUWHG�LQ�SULPDU\�VFKRRO��VKRXOG�FRQWLQXH�
LQ�VHFRQGDU\�VFKRRO��VR�WKDW�VWXGHQWV DUH�DEOH�WR�XQGHUVWDQG�WKH�SK\VLFDO�DQG�HPRWLRQDO�FKDQJHV��
ZKLFK�WDNH�SODFH�DW�WKLV�WLPH�DQG�WKHLU�LPSDFW�RQ�WKHLU�ZLGHU�KHDOWK�DQG�ZHOOEHLQJ��

����(PSKDVLV�VKRXOG�FRQWLQXH�WR�EH�JLYHQ�WR�VWHSV�VWXGHQWV FDQ�WDNH�WR�SURWHFW DQG�VXSSRUW�WKHLU�
RZQ�KHDOWK�DQG�ZHOOEHLQJ��7KH\�VKRXOG�NQRZ�WKDW�WKHUH�LV�D�UHODWLRQVKLS�EHWZHHQ�JRRG�SK\VLFDO�
KHDOWK�DQG�JRRG�PHQWDO�ZHOOEHLQJ�DQG�WKDW�WKLV�FDQ�DOVR�LQIOXHQFH�WKHLU�DELOLW\�WR�OHDUQ��7HDFKHUV�
VKRXOG�FRYHU�VHOI�FDUH��WKH�EHQHILWV�RI�SK\VLFDO�DFWLYLW\�DQG�WLPH�VSHQW�RXWGRRUV��7KLV�VKRXOG�EH�
OLQNHG�WR�LQIRUPDWLRQ�RQ�WKH�EHQHILWV�RI�VXIILFLHQW�VOHHS��JRRG�QXWULWLRQ�DQG�VWUDWHJLHV�IRU�EXLOGLQJ�
UHVLOLHQFH��

�����6WXGHQWV VKRXOG�NQRZ�WKH�FRQWULEXWLRQ�WKDW�KREELHV��LQWHUHVWV�DQG�SDUWLFLSDWLRQ�LQ WKHLU�RZQ�
FRPPXQLWLHV�FDQ�PDNH�WR�RYHUDOO�ZHOOEHLQJ��7KH\�VKRXOG�XQGHUVWDQG�WKDW�KXPDQV�DUH�VRFLDO�EHLQJV�
DQG�WKDW�RXWZDUG�IDFLQJ�DFWLYLW\��HVSHFLDOO\�WKDW�ZLWK�D�VHUYLFH�IRFXV��IRU�H[DPSOH��ZRUN��YROXQWHHULQJ�
DQG�SDUWLFLSDWLRQ�LQ�RUJDQLVDWLRQV�VXFK�DV�WKH�VFRXWV�RU�WKH�JLUO�JXLGLQJ�PRYHPHQWV��WKH�1DWLRQDO�
&LWL]HQ�6HUYLFH�RU�WKH�'XNH�RI�(GLQEXUJK�$ZDUG��DUH�EHQHILFLDO�IRU�ZHOOEHLQJ��7KLV�FDQ�DOVR�
FRQWULEXWH�WR�WKH�GHYHORSPHQW�RI�WKH�DWWULEXWHV�IRU�D�KDSS\�DQG�VXFFHVVIXO�DGXOW�OLIH��6WXGHQWV VKRXOG�
EH�VXSSRUWHG�WR�UHFRJQLVH�ZKDW�PDNHV�WKHP�IHHO�ORQHO\��6HOI�IRFXVHG�RU�LVRODWLQJ�OLIHVW\OH�FKRLFHV�
FDQ�OHDG�WR�XQKDSSLQHVV�DQG�EHLQJ�GLVFRQQHFWHG�IURP�VRFLHW\�IRU�WKRVH�ZKR�KDYH�JUHDWHU�QHHG�IRU�
FRPSDQLRQVKLS�DQG�UHODWLRQVKLSV��

�����6WXGHQWV VKRXOG�DOVR�EH�WDXJKW�DERXW�SUREOHPV�DQG�FKDOOHQJHV��7KLV�VKRXOG�LQFOXGH�IDFWXDO�
LQIRUPDWLRQ�DERXW�WKH�SUHYDOHQFH�DQG�FKDUDFWHULVWLFV�RI�PRUH�VHULRXV�PHQWDO�DQG�SK\VLFDO�KHDOWK�
FRQGLWLRQV��GUXJV��DOFRKRO�DQG�LQIRUPDWLRQ�DERXW�HIIHFWLYH�LQWHUYHQWLRQV��6FKRROV�PD\�DOVR�FKRRVH�WR�
WHDFK�DERXW�LVVXHV�VXFK�DV�HDWLQJ�GLVRUGHUV����

�����7HDFKHUV�VKRXOG�EH�DZDUH�RI�FRPPRQ�µDGYHUVH�FKLOGKRRG�H[SHULHQFHV¶��VXFK�DV�IDPLO\�
EUHDNGRZQ��EHUHDYHPHQW�DQG�H[SRVXUH�WR�GRPHVWLF�YLROHQFH��DQG�ZKHQ�DQG�KRZ�WKHVH�PD\�EH�
DIIHFWLQJ�DQ\�RI�WKHLU�VWXGHQWV DQG�VR�PD\�EH�LQIOXHQFLQJ�KRZ�WKH\�H[SHULHQFH�WKHVH�VXEMHFWV��7KH�
LPSDFW�RI�WLPH�VSHQW�RQOLQH��WKH�SRVLWLYH�DVSHFWV�RI�RQOLQH�VXSSRUW�DQG�QHJRWLDWLQJ�VRFLDO�PHGLD��
LQFOXGLQJ�RQOLQH�IRUXPV�DQG�JDPLQJ��VKRXOG�DOVR�EH�LQFOXGHG��7HDFKHUV�VKRXOG�XQGHUVWDQG�WKDW�
VWXGHQWV ZKR�KDYH�H[SHULHQFHG�SUREOHPV�DW�KRPH�PD\�GHSHQG�PRUH�RQ�VFKRROV�IRU�VXSSRUW��

�����6WXGHQWV VKRXOG�EH�WDXJKW�KRZ�WR�MXGJH�ZKHQ�WKH\��RU�VRPHRQH�WKH\�NQRZ��QHHGV�VXSSRUW�DQG�
ZKHUH�WKH\�FDQ�VHHN�KHOS�LI�WKH\�KDYH�FRQFHUQV��7KLV�VKRXOG�LQFOXGH�GHWDLOV�RQ�ZKLFK�DGXOWV�LQ�
VFKRRO��H�J��VFKRRO�QXUVHV���DQG�H[WHUQDOO\�FDQ�KHOS��

6FKRROV�VKRXOG�FRQWLQXH� WR�GHYHORS�NQRZOHGJH�RQ�WRSLFV�VSHFLILHG� IRU�SULPDU\�DV�UHTXLUHG�
DQG�LQ�DGGLWLRQ�FRYHU�WKH�IROORZLQJ�FRQWHQW�E\�WKH�HQG�RI�VHFRQGDU\�

0HQWDO�
ZHOOEHLQJ

6WXGHQWV VKRXOG�NQRZ�
� +RZ�WR�WDON�DERXW�WKHLU�HPRWLRQV�DFFXUDWHO\�DQG�VHQVLWLYHO\��XVLQJ�

DSSURSULDWH�YRFDEXODU\��
� 7KDW�KDSSLQHVV�LV�OLQNHG�WR�EHLQJ�FRQQHFWHG�WR�RWKHUV��
� +RZ�WR�UHFRJQLVH�WKH�HDUO\�VLJQV�RI�PHQWDO�ZHOOEHLQJ�FRQFHUQV��
� &RPPRQ�W\SHV�RI�PHQWDO�LOO�KHDOWK��H�J��DQ[LHW\�DQG�GHSUHVVLRQ���
� +RZ�WR�FULWLFDOO\�HYDOXDWH�ZKHQ�VRPHWKLQJ�WKH\�GR�RU�DUH�LQYROYHG�LQ�KDV�D�

SRVLWLYH�RU�QHJDWLYH�HIIHFW�RQ�WKHLU�RZQ�RU�RWKHUV¶�PHQWDO�KHDOWK��
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� WKH�EHQHILWV�DQG�LPSRUWDQFH�RI�SK\VLFDO�H[HUFLVH��WLPH�RXWGRRUV��
FRPPXQLW\�SDUWLFLSDWLRQ�DQG�YROXQWDU\�DQG�VHUYLFH�EDVHG�DFWLYLWLHV�RQ�
PHQWDO�ZHOOEHLQJ�DQG�KDSSLQHVV

,QWHUQHW�
VDIHW\�DQG�
KDUPV

6WXGHQWV VKRXOG�NQRZ�
� 7KH�VLPLODULWLHV�DQG�GLIIHUHQFHV�EHWZHHQ�WKH�RQOLQH�ZRUOG�DQG�WKH�SK\VLFDO�

ZRUOG��LQFOXGLQJ��WKH�LPSDFW�RI�XQKHDOWK\�RU�REVHVVLYH�FRPSDULVRQ�ZLWK�
RWKHUV�RQOLQH��LQFOXGLQJ�WKURXJK�VHWWLQJ�XQUHDOLVWLF�H[SHFWDWLRQV�IRU�ERG\�
LPDJH���KRZ�SHRSOH�PD\�FXUDWH�D�VSHFLILF�LPDJH�RI�WKHLU�OLIH�RQOLQH��RYHU�
UHOLDQFH�RQ�RQOLQH�UHODWLRQVKLSV�LQFOXGLQJ�VRFLDO�PHGLD��WKH�ULVNV�UHODWHG�WR�
RQOLQH�JDPEOLQJ�LQFOXGLQJ�WKH�DFFXPXODWLRQ�RI�GHEW��KRZ�DGYHUWLVLQJ�DQG�
LQIRUPDWLRQ�LV�WDUJHWHG�DW�WKHP�DQG�KRZ�WR�EH�D�GLVFHUQLQJ�FRQVXPHU�RI�
LQIRUPDWLRQ�RQOLQH��

� +RZ�WR�LGHQWLI\�KDUPIXO�EHKDYLRXUV�RQOLQH��LQFOXGLQJ�EXOO\LQJ��DEXVH�RU�
KDUDVVPHQW��DQG�KRZ�WR�UHSRUW��RU�ILQG�VXSSRUW��LI�WKH\�KDYH�EHHQ�DIIHFWHG�
E\�WKRVH�EHKDYLRXUV��

3K\VLFDO�
KHDOWK�DQG�
ILWQHVV

6WXGHQWV VKRXOG�NQRZ�
� 7KH�SRVLWLYH�DVVRFLDWLRQV�EHWZHHQ�SK\VLFDO�DFWLYLW\�DQG�SURPRWLRQ�RI�

PHQWDO�ZHOOEHLQJ��LQFOXGLQJ�DV�DQ�DSSURDFK�WR�FRPEDW�VWUHVV��
� 7KH�FKDUDFWHULVWLFV�DQG�HYLGHQFH�RI�ZKDW�FRQVWLWXWHV�D�KHDOWK\�OLIHVW\OH��

PDLQWDLQLQJ�D�KHDOWK\�ZHLJKW��LQFOXGLQJ�WKH�OLQNV�EHWZHHQ�DQ�LQDFWLYH�
OLIHVW\OH�DQG�LOO�KHDOWK��LQFOXGLQJ�FDQFHU�DQG�FDUGLR�YDVFXODU�LOO�KHDOWK��

� $ERXW�WKH�VFLHQFH�UHODWLQJ�WR�EORRG��RUJDQ�DQG�VWHP�FHOO�GRQDWLRQ��

+HDOWK\�
HDWLQJ

6WXGHQWV VKRXOG�NQRZ�
� +RZ�WR�PDLQWDLQ�KHDOWK\�HDWLQJ�DQG�WKH�OLQNV�EHWZHHQ�D�SRRU�GLHW�DQG�

KHDOWK�ULVNV��LQFOXGLQJ�WRRWK�GHFD\�DQG�FDQFHU�

'UXJV��
DOFRKRO�
DQG�
WREDFFR

6WXGHQWV VKRXOG�NQRZ�
� 7KH�IDFWV�DERXW�OHJDO�DQG�LOOHJDO�GUXJV�DQG�WKHLU�DVVRFLDWHG�ULVNV��LQFOXGLQJ�

WKH�OLQN�EHWZHHQ�GUXJ�XVH��DQG�WKH�DVVRFLDWHG�ULVNV��LQFOXGLQJ�WKH�OLQN�WR�
VHULRXV�PHQWDO�KHDOWK�FRQGLWLRQV��

� 7KH�ODZ�UHODWLQJ�WR�WKH�VXSSO\�DQG�SRVVHVVLRQ�RI�LOOHJDO�VXEVWDQFHV��
� 7KH�SK\VLFDO�DQG�SV\FKRORJLFDO�ULVNV�DVVRFLDWHG�ZLWK�DOFRKRO�FRQVXPSWLRQ�

DQG�ZKDW�FRQVWLWXWHV�ORZ�ULVN�DOFRKRO�FRQVXPSWLRQ�LQ�DGXOWKRRG��
� 7KH�SK\VLFDO�DQG�SV\FKRORJLFDO�FRQVHTXHQFHV�RI�DGGLFWLRQ��LQFOXGLQJ�

DOFRKRO�GHSHQGHQF\��
� $ZDUHQHVV�RI�WKH�GDQJHUV�RI�GUXJV�ZKLFK�DUH�SUHVFULEHG�EXW�VWLOO�SUHVHQW�

VHULRXV�KHDOWK�ULVNV��
� 7KH�IDFWV�DERXW�WKH�KDUPV�IURP�VPRNLQJ�WREDFFR��SDUWLFXODUO\�WKH�OLQN�WR�

OXQJ�FDQFHU���WKH�EHQHILWV�RI�TXLWWLQJ�DQG�KRZ WR�DFFHVV�VXSSRUW�WR�GR�VR�
+HDOWK�DQG�
SUHYHQWLRQ

6WXGHQWV VKRXOG�NQRZ�
� $ERXW�SHUVRQDO�K\JLHQH��JHUPV�LQFOXGLQJ�EDFWHULD��YLUXVHV��KRZ�WKH\�DUH�

VSUHDG��WUHDWPHQW�DQG�SUHYHQWLRQ�RI�LQIHFWLRQ��DQG�DERXW�DQWLELRWLFV��
� $ERXW�GHQWDO�KHDOWK�DQG�WKH�EHQHILWV�RI�JRRG�RUDO�K\JLHQH�DQG�GHQWDO�

IORVVLQJ��LQFOXGLQJ�KHDOWK\�HDWLQJ�DQG�UHJXODU�FKHFN�XSV�DW�WKH�GHQWLVW��
� �/DWH�VHFRQGDU\��WKH�EHQHILWV�RI�UHJXODU�VHOI�H[DPLQDWLRQ�DQG�VFUHHQLQJ��
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$SSHQGL[�'�)$4�IURP�WKH�'I(�
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����5$&,�PDWUL[
³5´�IRU�DQ\RQH�ZKR�LV�³5HVSRQVLEOH´�IRU�D�WDVN�OLVWHG�LQ�WKH�SROLF\��DQ�³$´�IRU�DQ\RQH�ZKR�LV�³$FFRXQWDEOH´��D�³&´�IRU�
DQ\RQH�ZKR�PXVW�EH�³&RQVXOWHG´�XQGHU�WKH�SROLF\�DQG�³,´�IRU�DQ\RQH�ZKR�PXVW�EH�³,QIRUPHG´�DERXW�DVSHFWV�RI�WKH�
SROLF\

3ROLF\�(OHPHQW� /HDGHUVKLS� $FDGHP\� 6HUYLFHV� 7HDP�
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/RFDOLVHG�65(�SROLF\�LV�LQ�SODFH� & , $ $
&OHDU�LQIRUPDWLRQ�LV�SURYLGHG�IRU�SDUHQWV�RQ�WKH�
VXEMHFW�FRQWHQW�DQG�WKH�ULJKW�WR�UHTXHVW�WKDW�WKHLU�
FKLOG�LV�ZLWKGUDZQ

, $ $

'HOLYHULQJ�65(�LQ�D�VHQVLWLYH�ZD\ , $ $ $
6WDWXWRU\�GXWLHV�DUH�DGKHUHG�WR� , $ $ $
&3'�LV GHOLYHUHG�IRU�VWDII , $ $ $ $
.&6,(�LV�XQGHUVWRRG�E\�DOO�VWDII , $ $
7KH�LPSOHPHQWDWLRQ�RI�WKH�65(�SROLF\�LV�PRQLWRUHG�
UHJXODUO\�

, $ $

6WXGHQWV�ZLWK�6(1'�DUH�VXSSRUWHG� $ , $
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'RFXPHQW�&RQWURO
&KDQJHV�+LVWRU\

9HUVLRQ 'DWH 2ZQHG�DQG�$PHQGHG�E\ 5HFLSLHQWV 3XUSRVH

��� �VW

6HSWHPEHU�
����

&KULV�&KDPEHUODLQ $OO�2&/�
3ULQFLSDOV

8SGDWHG�'I(�JXLGDQFH

3ROLF\�7LHU

܆ 7LHU��

܈ 7LHU��

܆ 7LHU��

܆ 7LHU��

2ZQHU
&KULV�&KDPEHUODLQ

&RQWDFW LQ�FDVH�RI�TXHU\
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